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Date Event Contact	
  

July 22nd - 24th 2019 Southwest Texas Regional School - McAllen Lynn Short - 361-212-8243

July 30th - August 1st 2019 Permian Basin Regional School - Odessa Norma Clark - 432-528-1608

August 26th - 29th 2019 East Texas Regional School - Tyler Mike Norris - 903-939-8278

October 22nd - 24th 2019 Far West Texas Region - Ft. Stockton Norma Clark - 432-528-1608

November 4th - 7th 2019 West Texas Regional School - Lubbock Paul Kite - (806) 774-1205
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President’s Message

 I wish to thank the boards of the regional events that I have attended 
so far.  Each region may have a little different twist, but the focus is to 
assist those attending and hoping to advance a license or renew.  Thank 
you for your time and efforts and keep up the good work.

1 Corinthians 13 – When I was a child, I spoke as a child, I understood as a child, I 
reasoned as a child; but when I became a man, I put away childish things.  I wanted 
to share this verse with you, and hopefully, it will make more sense as you read.

One area of TWUA that surprisingly needs to be addressed is talking and disruptions 
at TWUA functions during presentations.  Please allow me to share my thoughts and experiences on this matter.  
We have a new generation of worker, so perhaps there needs to be a discussion related to behavior and respect 
at lunch in the regional setting as well as the monthly district meetings.  Noisy audiences create problems for 
all speakers.

My attempt in bringing this topic up is not to alienate anyone, but I may step on some toes.  Talking during 
the business portion of lunch or a district meeting, is just disrespectful.  When adults and professionals need 
to be told to “hold it down” or repeatedly asked for their attention while presenters are attempting to share 
information or board members are attempting to conduct business over those who find their discussion more 
interesting, is annoying.

Up until the time, the business portion of the lunch or gathering convenes, chatting, or sharing information 
among the attendees is a good thing.  Once the meeting starts, whatever is being discussed can and should wait.   

At a recent regional school in which lunch was provided, the presentations could barely be heard over the 
roar of the audience.  There are important items presented by TCEQ and representatives of TWUA, and it is 
intimidating enough to stand before 300 + people, but try it when 250 of those are carrying on conversations 
(loudly) and are oblivious to announcements or messages attempting to be delivered.  Now, place yourself in 
the shoes of a vendor or product representative at district meetings, and this same disrespect is happening.

I try not to present a problem without at least one solution, so what about this – when it appears announcements 
are beginning or speakers approach the podium, if you are not interested in the presentation, stop talking or 
respectfully clean your area, and leave.  It is far more considerate to walk out and not contribute to the noise, 
than to be part of the roar.  If it is a district meeting, you obviously will not get your continuing education 
hours.  What if you leave a regional school luncheon?  You miss out on information and any door prizes, but 
no one forces you to participate in the lunch. When you eat someone’s food, it is customary to listen attentively 
to their message.

Point of this discussion, we are professionals we want to be treated and compensated like professionals – we 
should all strive to act more professional and more respectful, particularly at TWUA functions where the 
audience could be looking to TWUA members to step up and be the example.   

John W. Krause

President, TWUA 
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by Russell Hamilton, TWUA Executive Director

Central Office News

Father, we acknowledge you 
as the creator of all.   We 

need you, and we welcome you.  
We come into your presence 
seeking your grace, your mercy, 
your guidance, and forgiveness.  
Father, continue to bless us as only 
you can.  We pray for your favor 
and ask that 2019 will be a great 
year.  We ask that you protect, 
watch over, lead, guide, and bless 
TWUA.  Amen

As of June 1, 2019 – In West Texas, Lake Ivie is sitting at 68.5 
% (+10.5   %).  Lake Spence is sitting at 28.8 % (+1.4 %).  
White River is sitting at 24.2 % (+ 6.9 %). Panhandle - Lake 
Meredith is sitting at 40.7 % (+ 1.9 %) and Greenbelt is at 22.3 
% (+ 1.0 %).  If you want to get a complete look at lake levels, 
go to www.waterdatafortexas.org.  

July 23rd – 25th – Southwest Texas Regional School in McAllen 
will be offering operator training.  Steve and the board welcome 
those in this region of the state to take advantage of this operator 
training.  If you are looking to advance a license or continuing 
education for license renewal give the TWUA McAllen School 
a try.  Please keep in mind that for TCEQ Testing, Electronic 
Applications are due 30-days prior.

July 30th – August 1st – Permian Basin Regional School in Odessa 
will be offering operator training.  Tom and Norma welcome 
those in this region of the state to take advantage of this operator 
training.  If you are looking to advance a license or continuing 
education for license renewal give the TWUA Odessa  School 
a try.  Please keep in mind that for TCEQ Testing, Electronic 
Applications are due 30-days prior.

August 26th – 29th – East Texas Regional School in Tyler will be 
offering operator training.  Mike and the board welcome those 
in this region of the state to take advantage of this operator 
training.  If you are looking to advance a license or continuing 
education for license renewal, give the TWUA Tyler School a 
try.  Please keep in mind that for TCEQ Testing, Electronic 
Applications are due 30-days prior.

New Mailing Address – You may have heard, TWUA Central 
Office has moved locations.  We now office in Hutto.  I want 
to ask you to notify your accounting department and ask that 
they update our information.  Our new address is 210 E. 
Hwy. 79, Suite 101, Hutto, Texas, 78634.  Phones will remain 
the same.  Numbers, extensions, direct dial, and 800 numbers 
will not change.

Legislative Action - They walk among us and profess to have our 
best interest at heart, but turn around and do something like . 
. . . abolish the State Plumbing Board and all requirements for 
plumbing licenses.  Apparently, when you irritate and challenge 
the Sunset Review Board, you are shown what real authority 
is – but at what expense?  

Rep. Chris Paddle, from Marshall, thinks he solved the 
plumbing concerns this past legislative session by abolishing the 
Plumbing Board effective September 1, 2019, along with and 
all requirements of the Plumbing License Law (PLL).

What does this mean for plumbers? Plumbers will no longer 
be able to or need to, renew, apply, or test for a license in the 
State of Texas after August 31st, 2019. Licenses will no longer 
be necessary for a person to perform plumbing work or run 
a plumbing business in Texas. What does this mean for the 
consumer?  September 1, 2019, do your homework and don’t 
assume all who advertise plumbing services are (were) licensed 
and experienced plumbers.  And be careful who you allow in 
your home.

There was talk about the Texas Department of Licensing and 
Regulation, (the same agency that licenses cosmetologist and tow 
trucks among other things) would then administer the plumbing 
exam and issue the license.  I am sure the TDLR is good at 
paperwork, but doubt they know anything about plumbing.  
What happened to the concern for, and protection of, Public 
Health and Safety?  What happened to vetting people that are 
allowed in the homes to perform plumbing related tasks?  

The misguided concept of every kid deserves a trophy comes back 
to haunt us.  If a person does not have actual hands-on experience 
or finds it too difficult to come to Austin and challenge the 
exam/licensing process, you don’t play by the rules; you simply 
whine and change the rules.  Consider this – 60,000+ current 
licensed plumbers have for years operated under the licensing 
rules that are in place today.  But somehow there is a plumber 
shortage, and the current rules and license requirements are 
outdated and cumbersome.

All local governing boards should be meeting with your attorney 
and take a HARD LOOK at Plumbing Ordinances and Building 
Codes and take steps to protect those in your service area.  
“It’s possible cities and counties could instead oversee plumbing, 
lawmakers said.”

Through Board Actions, a local entity can enact limitations 
that are more restrictive than the state, but they cannot be less.  
Basically, as a governing entity responsible for the health and 
safety of your customers, or citizens, you can regulate and restrict 
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who is recognized to perform plumbing activities in your service 
area.  I would encourage you to visit with your attorney regarding 
adding specific language to protect your system and the users 
thereof.  Just because I own a pipe wrench and watch how-to 
videos on YouTube, does not make me or anyone else a plumber. 

The Story Goes Something Like This – 

An up and coming young business executive was well on his way 
up the cooperate ladder.  He had recently presented a proposal 
that was going to save his employer millions of dollars.  As 
a sign of gratitude, the employer gave the young executive a 
sizable bonus.  

One of the first things the young executive did was buy a new 
car.  Not just any car, but the car of his dreams.  A 1963 Split 
Window Corvette Coupe.  This car was black and had a lot 
of chrome, which the young man polished and kept pristine.  
This car was impressive and just driving down the street, people 
would point and stare.  

One day while driving down through a neighborhood, the man 
noticed a little boy in between several parked cars.  He slowed 
down a little, and out of the corner of his eye, he saw the boy 
throw a brick, and it smashed into the car’s door.  Anger boiled, 
and the man immediately slammed on the brakes and backed 
up to confront the kid.

Furious, the man jumped out of his prized Corvette, and grabbed 
the kid shouting, “What were you thinking and why would you 
throw a brick at my car?”  The young boy was scared but very 
polite and apologetic.  “I’m very sorry, sir.  I didn’t know what 
else to do.”  “You see no one else would stop and help.”  With 
tears rolling down his cheeks, the young boy pointed in between 
the parked cars and said – “it’s my brother, we were attempting 
to cross the street when a car struck my brothers wheelchair, 
and I think he is hurt, but as much as I tried, I cannot lift him 
back into the chair.  No one would stop and help.”

“Would you please help me get my brother back in his chair?”  
The young executive was moved beyond words, and he was 
desperately trying to swallow the lump in his throat.  He 
hurriedly ran over and lifted the kid from the street and put 
him back in his wheelchair.  He then ran to his car and took out 
a first aid kit to help with the cuts and bruises.   He wanted to 
call an ambulance, but the boys said nothing appeared broken 
and the wheelchair did not appear that damaged.  “Allow me 
to call the police and at least make a report.”  The boys seemed 
to ignore the offer.

The boy who threw the brick apologized again and said he 

would mow the executive’s yard or do odd jobs to make up for 
the damage.  “Honestly, sir, I was not meaning to damage your 
beautiful car, but my brother needed help.”

The executive reassured the boy that the car could be repaired 
and not to worry about payment.  He also said he was sorry for 
his actions and shouting at the boys.

When everything seemed to be resolved, and he thought the 
boys would be ok, he went back to his car.  He watched the 
little boy push the bigger brother down the sidewalk.  It was a 
long and slow ride home for the man.  Plenty of time to think 
about priorities.  

He went into the house without checking out the damage.  After 
several hours, the man came out and looked at the dented car 
door.  The damage was very noticeable, and the beautiful sports 
car was no longer pristine, but he had this strange feeling that 
somehow, the incident had changed him.

The next day he went to work and parked in his usual spot.  As 
his coworkers came in and noticed his car, they could not wait 
to find out what happened.

The young executive recounted the details of the incident and 
the look on both the boys’ faces.  He also said that he would 
probably not get the car repaired as a reminder that one should 
not go through life so fast and so focused that someone has to 
throw a brick to get your attention.

Moral – Life whispers in our souls and speaks to our hearts.  
Sometimes when we do not listen to it, it throws a brick at us.  
It is our choice, listen to the whisper or wait for the brick. 

Remember – we do not need all the operators in Texas to be a 
member of TWUA – JUST YOU ! ! ! !

100 YEARS STRONG
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Field News

An underwater camera can be a big asset to a water utility. 
Cameras with lighting systems are available online or at most 
big bass fishing stores. These cameras can allow you to see inside 
your water storage tank or tower while the system continues to 
run and tanks remain full of water.

The underwater camera can allow you to have a good look at 
the interior roof, a key inspection point. It will also allow you to 
see if you have corrosion above or below the waterline. Perhaps 
most important, it will allow you to see how much sediment 
build-up you have on the floor of your tank.

Texas Administrative Rule 290.46 specifically requires an annual 
inspection for all potable water storage tanks by a utility worker 
or a contracted inspection service. As a result, utility managers 
get inspections funded every year. When it comes to cleaning 
the tanks, there is no specific rule that says how often it must 
be done. I see it over and over, my customers (utility managers) 
can get the funds for tank inspections but they get turned 
down for tank cleaning.	 Many City Administrators see it 
as unnecessary and costly preventative maintenance when it 
only takes continued small increases in chlorine to remain in 
compliance.

While the debate goes on in city hall, some tanks have a toxic 
soup of contaminants that continue to grow undetected under 
the protection of the sediment on the floor of the tank. On a 
hot day in late summer, it may finally get to the point where the 
biological contaminants bloom and overtake the disinfectants 
completely, causing another local health crisis.

The EPA cites bacteria, viruses, protozoa, invertebrates, algae 
and algal toxins, and other microbes as pathogens that can use 
the sediment on the floor of a water storage tank as a habitat 
and food source. The sediment enhances the ability of microbes 
to thrive during storage. These findings were published on June 
17, 2002, by the EPA Office of Water. The document was a 
white paper titled, “Health Risk from Microbial Growth and 
Biofilms in Drinking Water Systems”. The 50 page document 
goes into great detail stating that a wide range of primary and 

opportunistic pathogens have demonstrated the ability to 
survive, and that “significant microbial activity may occur, in 
accumulated sediment”.

The Revised Total Coliform Rule (RTCR) requires assessment 
and corrective action when there are indications of coliform 
contamination in water supplies. Under the RTCR, there is no 
longer a monthly maximum contaminant level (MCL) violation 
for multiple total coliform detections. New revisions require 
systems that have indicators of coliform contamination in the 
distribution system to assess the problem and take corrective 
action.

Appropriate corrective actions may reduce cases of illnesses and 
deaths due to potential fecal contamination and exposure to 
waterborne pathogens such as viruses, bacteria, protozoa and 
multi-cellular parasites. The rule refers to "The Distribution 
System" as the responsible party for assessment and corrective 
action. Of course, that means the Water Utility Manager or the 
System Operator is now required to conduct effective assessments 
of the water supply, and to take appropriate corrective action 
when there are indications of coliform contamination.

Now that you have read this article, finding the “appropriate 
corrective actions” may be much easier to think about. Start 
off with a complete inspection of your facility looking for any 
breach in your system. Water storage tanks should be in a yard 
by themselves, (we have seen trash dumpsters placed next to 
tanks) with the grass mowed, and plants & trees kept away from 
your storage tanks. This will help to reduce insect populations 
near your storage facilities.	 The most common problems are 
holes around the top roof seams of tanks; broken, corroded, or 
missing vent screens; and the most common of all: sediment 
covering the interior floor.

Basic maintenance and housekeeping, like removing sediment 
from the interior floor of your tank, may be the quickest way 
back into compliance, or the best way to stay in compliance 
in the first place.

Why an Underwater Camera Should be a
Part of Your Next Water Tank Inspection

By Ron Perrin
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Field News

The importance of proper tank inspections gets more and more 
critical as our infrastructure ages. The Environmental Training 
Institute at UT Arlington has displayed an understanding of 
this need by developing and offering a 16 hour training course, 
“WTR 308 Potable Water Storage Inspection Techniques”. 
This course is being offered for the fourth year, and it covers 
the safety concerns of tank inspections, including proper fall 
protection and confined space entry. The class also address proper 
documentation using digital cameras and high-tech procedures 
that utilize underwater cameras. There are currently class dates 
planned for Arlington, San Antonio and Camp Shelby, MS.

About the Author: Ron Perrin is a member of TWUA, an 
Instructor for The Environmental Training Institute (ETI) at UT 
Arlington, and an Authorized OSHA Outreach Trainer. He holds 
both Certified Safety and Health Official (CSHO) and Safety and 
Health Environmental Professional (SHEP) Certifications from 
the OSHA Training Institute at UT Arlington. Ron is also the 
owner of Ron Perrin Water Technologies in Fort Worth, Texas. 
Since 1997, his company has inspected over ten thousand water 
storage tanks and towers in 14 states. Ron may be contacted 
through his web site at: www.rpwt.us

Professional Underwater Camera and lighting System
© Ron Perrin 2010-2019

Dive Supervisor Joe Riley
© Ron Perrin 2019

Diver entering Potable Water Storage tank.
© Ron Perrin 2019

Sediment Being Removed from Potable Water Storage 
Tower. © Ron Perrin 2017-2019

Diver dressed to enter Potable Water Storage tank.
© Ron Perrin 2019

Diver entering Potable Water Storage tank.
© Ron Perrin 2015-2019
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Safety News

Among an employer’s most important responsibilities is com-
pliance with OSHA’s General Duty Clause, which states that 
employers must provide a safe and healthful workplace for 
their employees. This is far more difficult than it sounds, es-
pecially given potential language barriers for those workplaces 
with Spanish-speaking employees. It is essential that mes-
sages about safe work practices, policies, and procedures are 
communicated to and understood by every single employee. 
How can we establish a safe and healthful workplace if those 
important details aren’t effectively communicated?

With the continued diversification of America’s workforce, 
it is more important than ever that we tailor our messages to 
those who need to hear and understand them. OSHA has 
specifically addressed this as well, stating that “an employer 
must instruct its employees using both a language and vocab-
ulary that the employees can understand” (OSHA). So, what 
are employers responsible for exactly?

The Prevalence of Spanish Speakers in U.S. Workplaces

Hispanic and Latino workers have been and continue to be a 
significant chunk of our workforce. According to the Bureau 
of Labor Statistics, Hispanic and Latino workers will com-
prise 20% of the labor force by the year 2024. But of course, 
this doesn’t mean that a full fifth of the average workforce will 
need training materials in Spanish rather than English.

Of the 57.5 million Hispanics in the United States (as of July 
2016), 40 million speak Spanish at home; of those 40 million, 
more than half claim they speak English “very well” (Census 
Bureau). However, roughly 10 million Hispanics and Latinos 
claimed they speak English “not well” or “not at all” (Census 

Providing Quality Safety Training
for Spanish-speaking Employees

By Sierra Morris

Bureau). While these numbers may not sound significant when 
distributed across the United States and its many workplaces, 
even one Hispanic or Latino employee who speaks English “not 
well” or “not at all” necessitates proper and sufficient Spanish 
training. In addition to this, some research groups outside the 
Department of Commerce believe there may be a discrepancy 
in self-reported fluency levels and actual fluency levels.

The Center for Immigration Studies warns that there may be a 
gap between immigrant self-assessment and reality; according to 
the CIS, “41 percent of immigrants score at or below the lowest 
level of English literacy — a level variously described as ‘below 
basic’ or ‘functional illiteracy’” (Richwine). Even long-time U.S. 
residents struggle with fluency in English; those who arrived in 
the United States more than a decade and a half ago score at the 
20th percentile while 43% are ‘below basic’ (Richwine). Even 
with these confusing and seemingly contradictory statistics, one 
thing is clear: multilingual training in today’s diverse workplace 
will almost certainly be necessary at some point.

It will ultimately be up to the individual employer to determine 
where communication barriers exist, and for whom multilingual 
training materials will be necessary. Keep in mind that some 
individuals are reluctant to admit they do not speak or read 
English, for fear of being reprimanded or fired. It’s dangerous 
and potentially offensive to assume an employee’s language 
preference either way, but in the case of safety training and 
protecting employees, it’s best to offer training in all languages 
relevant to your workforce.

Quality Spanish Safety Training Matters

Just like with English training, Spanish training must be relevant 
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and comprehensible. If an employee sits down to engage in a 
training exercise but can’t make sense of the language, the entire 
effort has been a waste. This is where things get dangerous.

Some smaller companies choose to address their multilingual 
workplace by throwing training materials through Google 
Translate, or by paying poorly qualified “bilingual” employees 
to translate. It is of absolute importance that a high-quality 
translator or reliable company provides training materials in 
other languages.

Effective Options to Train Spanish-speaking Employees

Note: Links to Atlantic Training are affiliate links. Any purchases 
through our link will earn us a small commission at no cost to you 
which allows us to continue to create free content here on the site!

There are several different options to successfully train Span-
ish-speaking employees. Two options are  online training 
courses or hiring an instructor who speaks Spanish and has the 
necessary credentials to instruct the course(s) you need completed.

There are plenty of companies that sell online safety training 
courses that are offered in Spanish. Our recommended provider 
of online safety training is Atlantic Training. A quick search of 
their product library for the term “Spanish” will return 67 
pages of results. Almost every single one of their products is 
offered in both English as well as Spanish making their products 
a great choice. Atlantic also guarantees OSHA compliance for 
all of their training DVDs.

Another option is to hire a Spanish-speaking instructor to 
come to your workplace. There are many companies that offer 
in-person safety training services in Spanish. A quick search on 
Google will often return several options for your area. You could 
also ask for recommendations from other employers who utilize 
third party safety training companies in your area. Just remember 
to research potential training companies and ensure they have 
instructors with the proper credentials to train your employees.

Why is it Important to Provide These Options to Span-
ish-speaking Employees?

As the data has made clear, it is difficult to know for certain our 
workforce’s competencies in the English language. This is only 

important because those competencies determine how our mes-
sages concerning health and safety policies should be delivered. 
It is frankly unethical to fail to accommodate employees who 
don’t have a proven proficiency in the English language; without 
these accommodations, those critical life-saving messages can’t 
be effectively delivered.

Aside from the ethical values, failing to provide audiovisual or 
multilingual training for affected employees could cost your 
company millions. In the event of a serious accident or injury 
warranting an audit by OSHA, OSHA representatives will 
ask employees, right off the bat, “did you understand your 
training?” You want that answer to be yes. The options are out 
there; make sure you take advantage of them and properly equip 
your employees – no matter their language proficiency – for the 
dangers that are out there.
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Texas Water Utilities Association 
64TH  Annual East Texas Regional School 

Classes Start August 27th thru 29th, 2019 (24 hour Class Starts on August 26th) 
 

Harvey Convention Center, 2000 W. Front St., Tyler, Texas 
COURSE OFFERINGS 

WATER WASTEWATER Water and Wastewater 
Basic Water Basic Wastewater Utilities Safety 

* Surface Water Production I (24hr) Wastewater Treatment Utilities Management 
Surface Water Production II Wastewater Collection Utilities Calculations 
Ground Water Production 

 
Pumps & Pumping 

Water Distribution   
* Pre-Registration Required for Surface Water Production I (24 Hour Class). 

Class starts at 1:00 p.m. on Monday August 26th 2019 at Harvey Convention Center 
All other classes start at 9:00 a.m. Tuesday, August 27th, 2019. 

Final class room locations for 20 hour courses will be available at registration 

THERE WILL BE NO WALK UP TESTING 
PRE-APPROVAL PAPERWORK MUST BE SUBMITTED TO TCEQ 30 DAYS PRIOR TO TESTING. 

 Exams for Class “B, C, D” and Class “I, II, & III” Certifications will be given at 1:30 pm August 29th. 
Class “A” exams are 8:30am on August 28th.  Contact TCEQ (512-239-6133) in advance to schedule “A” exam.   

ACCOMMODATIONS 
Holiday Inn South Broadway – 5701 S. Broadway, Tyler, TX 75703  903-561-5800 

$99.00 for King / Double Rooms Breakfast Buffet Included     Link: Host Hotel Reservations with Breakfast 
(Cutoff Date 8/12/2019) Specify East Texas Regional Water School 

REGISTRATION FEES 
PRE-REGISTRATION (DEADLINE 8/16/2019)     On-Site Registration 

TWUA Members Only     $260.00                  $275.00 
Non-Members     $330.00                  $345.00 

Pre-Registration check-in and On-Site Registration for 20 hr. courses will be from 7:30 – 9:00 a.m. August 27th 
Registration fees include lunch on August 27th and 28th.  Extra lunch tickets may be purchased for $14 

REGISTRATION FORM 
PLEASE USE ONE FORM PER PERSON – COPY AS REQUIRED, PRINT CLEARLY 

PRE-REGISTRATION DEADLINE IS AUGUST 16th, 2019 
For Pre-Registration: mail or fax completed form with credit card information, check or money order payable to 

T.W.U.A. / 210 E. Highway 79, Suite 101 / Hutto, TX 78723-1093 www.twua.org   
Credit card payments may be mailed or faxed (512-459-7124) to T.W.U.A. 

PURSUANT TO HOUSE BILL 1508 WHICH BECAME EFFECTIVE SEPT. 1, 2017, THIS NOTICE SHALL SERVE TO INFORM THAT SPECIFIC 
CRIMINAL HISTORY COULD NEGATIVELY IMPACT AND AFFECT A PERSON’S ABILITY TO RECEIVE A TCEQ ISSUED OPERATOR’S LICENSE. 
PARTICIPATING IN ANY TWUA AFFILIATED OPERATOR TRAINING COURSE(S) DOES NOT GUARANTEE OR IN ANY WAY IMPLY TOU WILL BE 
ELIGIBLE TO TEST OR RECEIVE A STATE ISSUED OPERATOR’S LICENSE.  

 

Register at door - have form completed with check, cash, or money order payable to ETRS 

Name:  SS# or License # :  

Course Selection:  E-mail:  

Representing:        Day Phone:  Fax:  

Address:  City:  State:  Zip:  

T.W.U.A. District/Chapter (If Member):  
 

Credit Card:    Master Card   or   Visa   (circle one) If you have any questions contact: 
TWUA @ 1-888-367-8982 or 
Mike Norris @ 903-939-8278 

mnorris@tylertexas.com 

Card Number:  CVV# 
 

Signature:  Expires On: / 
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Field News

Workplace negativity affects everything from engagement to 
productivity, and even impacts employee retention. Negativity 
can spread like wildfire and take a toll on many aspects of the 
workplace. Below are five tips for dealing with workplace negativity 
and implementing change that you can control.

1. Recognizing a Negative Workplace

Recognize the negativity around you. Can you even feel your 
energy being drained by the words spoken around you? If it feels 
bad or uncomfortable, then it’s negative. These feelings are a form 
of emotional intelligence letting you know something is not right. 
Workplace negativity can be reversed; if you can recognize what 
is happening, you can make good choices about how to handle it 
in a positive way. You have the power to enact change and make 
negativity a thing of the past. Are you contributing to the nega-
tivity around you? If you are listening to gossip or participating 
in conversations where the only focus is to belittle, diminish or 
criticize others then you are. Language matters. Everything we 
say has an impact. Be aware of how you say things and where you 
place your energy and time into.

2. Giving Employees a Voice

The single most frequent cause of workplace negativity is traceable to a 
manager or the organization making a decision about a person’s work 
without their input. Almost any decision that excludes the input 
of the person doing the work is perceived as negative. Provide op-
portunities for people to make decisions about and control and/or 
influence their own job. Make opportunities available for people 
to express their opinion about workplace policies and procedures. 
Develop and publicize workplace policies and procedures that or-
ganize work effectively, and provide timely, proactive responses to 
questions and concerns. Help people feel included — each person 
wants to have the same information as quickly as everyone else. 
Provide the context for decisions, and communicate effectively 
and constantly.

Recognize the impact of changes in areas such as work hours, pay, 
benefits, and assignment of overtime hours, comp pay, dress codes, 
office location, job requirements and working conditions. These 
factors are closest to the mind, heart and physical presence of each 
individual. Changes to these can cause serious negative responses.

3. Creating Inclusive Environments

Treat your employees with fairness and consistency, as if they are 
trustworthy and worthy of your respect — because they are. Start 
from a position of trust when you hire a new employee. Verify their 
performance, truthfulness, and contribution over time to confirm 
your original position. Do not start from a position of believing 

that people must earn your trust. That positioning ensures that 
negativity will take over in your workplace. If you don’t trust them, 
they will know you don’t.

Do not create rules for all employees when just a few people are 
violating the norms. Many organizations do the complete op-
posite. The majority of people in the workplace suffer through a 
negative change all because one person violated a rule or found 
an unidentified loophole. You want to minimize the number of 
rules directing the behavior of adult people at work. Treat people 
as adults and they will usually live up to your expectations, and 
their own expectations.

4. Providing an Opportunity to Grow

Afford people the opportunity to grow and develop. Training, 
perceived opportunities for promotions, lateral moves for devel-
opment and cross-training are visible signs of an organization’s 
commitment to staff. Make your commitment to employee growth 
and development by creating mutually developed career path plans 
for every employee.

Provide appropriate leadership and a strategic framework, including 
mission, vision, values and goals. People want to feel as if they are 
part of something bigger than themselves. If they understand the 
direction, and their part in making the desired outcomes happen, 
they will likely contribute more. People make better decisions for 
your business when you empower them with the information they 
need to make decisions that strategically align with your overall 
direction.

5. Awarding and Acknowledging Employee Contributions

Rewards and recognition are two of the most powerful tools an 
organization can use to increase staff morale. Provide appropriate 
rewards and recognition so employees feel their contribution is 
valued. A few words of praise and acknowledgment can transform 
a negative workplace. Be the positive energy on your team. You 
want to be the kind of person people gravitate towards because 
they know they will be uplifted by you, not put down or drained. 
Strive to be the employee that people walk away feeling good after 
being in your presence.

No matter what is going on around you, you control your inner 
environment and how you choose to respond to external events 
and situations. It’s your responsibility to become the kind of per-
son you enjoy being and with whom others enjoy being around. 
It’s the only way to create a ripple of change. And if we all do our 
part, then slowly but surely, we will make a difference in our work 
environment and the larger community.

5 TIPS TO DEAL WITH WORKPLACE NEGATIVITY
By Laura-Celine Mueller



800-838-7377 • jimcoxsales.com

1-800-838-7377
www.jimcoxsales.com

 

We Still Make 
House Calls!

FREE on-site demonstrations of our innovative solutions 
which will increase productivity and job safety.

Log on to www.jimcoxsales.com/demo-jcs  
or call 800-838-7377 to schedule your free 
on-site demonstration utilizing our new 
customized equipment display van.  

SALES • SERVICE • OPERATOR TRAINING

Free Gift Card!
Receive one $25  

Walmart gift  
card per scheduled 

demonstration.
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Water Systems  | Wastewater | Water Storage Tanks  | Water Supply | Environmental, 
and more.

We are a water resources firm focused on 
quality services and solutions.

Lubbock | Houston | San Antonio | Austin

Rich Oller, PE | 806.993.6227  
rich.oller@oei-eng.com

www.oei-eng.com Oller Engineering, Inc.

IF NOT, WHY?  Do you know that TWUA members: 

•	 Receive a discount (from 10% to 35%) on TWUA training

•	 Receive a free subscription to the monthly TWUA Journal

•	 Receive free updates on regulatory and technology changes

•	 Have easy access to industry matter experts, vendors, and product 
providers

•	 Have the opportunity to apply for scholarship assistance for yourself or 
your legal tax dependent children

MEMBERSHIP PLANS BEGINNING AT $60/YEAR!!

CONTACT TWUA AT (888) 367-8982 TO SIGN UP.
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To register for any TWUA Training Classes – the preferred method of registration is using the online computer based electronic process, activated by clicking on specific event(s).  For those who do 
not have internet as an option you may complete the registration form and fax to (512) 459-7124 and additionally you may contact TWUA Central Office @ 888-367-8982.  Please Note – Due to recent 
increases for training materials, class costs have changed.  Early Bird preregistration is defined to mean 30-days prior to any training event.  All registrations received after the Early Bird period must pay 
additional registration fee.  Central Office strongly encourages everyone to take advantage of the Early Bird pricing and utilize the computer based (electronic) registration.

TEXAS WATER UTILITIES TRAINING SCHEDULE

Date Basic Water TCEQ 0092 20 Hours Water

Jul 15-17 Corpus Christi Basic Water 2726 Holly

Aug 20-22 Victoria Basic Water 1301 SW Ben Jordan

Ground Water Production TCEQ 0223 20 Hours Water

Aug 5-7 Corpus Christi Ground Water Production 2726 Holly

Water Distribution TCEQ 0605 20 Hours Water

Nov 5-7 San Marcos Water Distribution 170 Charles Austin Dr.

Surface Water Production I TCEQ 0942 24 Hours Water

Aug 13-15 New Braunfels Surface Water Production I 2356 Gruene Rd

Nov 12-14 Longview Surface Water Production I 1406 E Birdsong St

Surface Water Production II TCEQ 0954 20 Hours Water

Dec 10-12 Longview Surface Water II 1406 E Birdsong St

Water Laboratory TECQ 0285 20 Hours Water

Basic Wastewater TCEQ 0059 20 Hours Wastewater

Jul 17-19 Corpus Christi Basic Wastewater 2726 Holly 1:00 PM Start

Dec 10-12 San Marcos Basic Wastewater 801 MLK

Wastewater Treatment TCEQ 0437 20 Hours Wastewater
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20-Hour Classes: (Early Bird Pre-registration) $325 member  $425 Non-member   Onsite $375 member   $475 Non-member

24-Hour Classes: (Early Bird Pre-registration) $385 member  $485 Non-member   Onsite $435 member   $535 Non-member

You may register on line by following the training tab drop downs or HTTP://TWUA.ORG/TRAINING.PHP  COMPUTER BASED TRAINING MAY VARY.

TEXAS WATER UTILITIES TRAINING SCHEDULE

Wastewater Collection TCEQ 0080 20 Hours Wastewater

Jul 29-Aug 1 League City Wastewater Collection 1551 S Maple Leaf

Aug 13-15 Kingsland MUD Wastewater Collection 100 Enger

Sept 24-26 San Marcos Wastewater Collection 170 Charles Austin Dr

Oct 15-17 Longview Wastewater Collection LFD Trainging Building

Wastewater Laboratory TCEQ 0081 20 Hours Wastewater

Activated Sludge TCEQ 0009 20 Hours Wastewater

Utilities Management TCEQ 0550 20 Hours W/WW

Aug 6-8 Waco Utilities Management 425 Franklin

Sep 10-12 Laredo Utilities Management 5212 Thomas Ave

Pumps and Pumping TCEQ 0430 20 Hours W/WW

Aug 20-22 Waco Pumps & Pumping 425 Franklin

Utilities Safety TCEQ 0426 20 Hours W/WW

Jul 9-11 Waco Utilities Safety 425 Franklin

Aug 7-9 Corpus Christi Utilities Safety 2726 Holly 1:00 PM Start

Valve & Hydrant Maintenance TCEQ 0961 20 Hours W/WW

Aug 20-22 League City Valve & Hydrant Maint 1551 S Maple Leaf

Sept 17-19 Longview Valve & Hydrant Maint LFD Training Building
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Utilities Calculations TCEQ 0108 20 Hours W/WW

Jul 23-25 Longview Utilities Calculations 1400 Swinging Bridge Rd

Oct 8-10, 2019 San Marcos Utilities Calculations 170 Charles Austin

Chlorinator Maintenance TCEQ 0124 20 Hours W/WW

Customer Service Inspection/ TCEQ 0173,0043 20 Hours W/WW/CSI/BPAT

Cross Connection Control  

Backflow Preventer Assembly Tester Refresher 24 Hours W/WW/CSI/BPAT

Backflow Preventer Assembly Tester 40 Hr TCEQ 1200 40 Hours BPAT

Effective Instructional Tecniques  (Instructor I) 40 Hours No operator hours

Instructional Design and Evaluation  (Instructor II) 40 Hours No operator hours

ON-LINE TRAINING

----2019----'

Jul 16-18 Water Distibution On-Line 20 Hours Water

Aug 13-15 Utilites Safety On-Line 20 Hours Water/Wastewater 

Sep 24-26 Wastewater Collection On-Line 20 Hours Wastewater

Oct 8-10 Utilities Management On-Line 20 Hours Water/Wastewater

Nov 19-21 Wastewater Treatment On-Line 20 Hours Wastewater

Training Schedule (continued from page 17)
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Ana-Lab Corporation is an employee-owned 
organization which provides industry, 

government, consultants, and individuals with 
complete, timely, and accurate chemical analysis, 
including state approved total coliform testing.

P. O. Box 9000  • Kilgore, Texas 75663-9000
903-984-0551 •  Fax: 903-984-5914

 www.ana-lab.com • email: corp@ana-lab.com  

           Amarillo                   Dallas                    Austin
     806-355-3556         972-620-8900      512-821-0045

                        Brownsville               Houston                                                                                             
                    956-831-6437      281-333-9414      
                                

T104704201

Amarillo
806-679-8459

Dallas
972-837-9412

Austin
512-821-0045

Brownsville
956-238-0208

Houston
281-333-9414

Using state-of-the-art technologies, our 
experienced technicians offer solutions well 

beyond traditional leak detection capabilities to 
help you improve the performance of 

your utility system.

901 Mopac Expressway South, Suite 300 Austin, TX  78746 
512-263-7043 (Office) 512-751-5325 (Mobile) 

sgodfrey@samco-leakservice.com  www.samco-leakservice.com

These advanced services include:
  Pro-Active Leak Detection Preventive Maintenance Programs
  System-Wide Water Accountability Assessments
  GIS Mapping and Asset Management Services 
  Drinking Water Regulatory Support

Benefits of Utilizing SAMCO Services
  Reduce water production and distribution costs
  Improve overall efficiency and gain knowledge  

 of your distribution system
  Improve water quality and assure adequate pressure  

 to help safeguard public health
  Improve public water system compliance 

 with State and Federal regulations

www.globaltreat.com
281-370-3425

Residual Analyzer
Series RPH-260

Features:
Does not use chemical reagants
Available with one or two disinfectant 
probes for free chlorine, total chlorine, 
and various other probe types.
Available with zero, one, or two pH 
sensors
Available with pH & temperature 
compensation without the need for 
buffer chemicals.
Open or pressurized flow cell 
depending on probe type
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SAM HOUSTON WATER UTILITY ASSOCIATION 
68th ANNUAL ALL-DAY CONFERENCE & EXPOSITION 

THURSDAY, AUGUST 15, 2019   8 am to 5 pm 
Humble Civic Center 

8233 Will Clayton Parkway 
 

TRAINING CREDIT 
WATER AND WASTEWATER CERTIFICATION 

8 Hrs Dual Credit (Water/Wastewater) APPROVAL PENDING 
 

REGISTRATION AND SESSIONS 
Registration Time:  7:00 am - Classes start at 8:00 am 

Morning and Afternoon Sessions:  Combined Water and Wastewater Credit 
Lunch  Provided for attendees with wristbands 

 

SESSIONS SCHEDULED: 
 

TCEQ—State WWTP Inspections—Why Do We Do It? 
Cross Connection Control—Overview and Preventions. 

Automated Flushing in Water Distribution Systems 
Surface Water Use—A Regional Water Authority Perspective 

Potable Water Distribution Metering—Smart Meters and AMRs 
Water Utility Infrastructure Inventory and Life Expectancy 

Water Utility Calculations—Refresher Help for Exams & Daily Operations 
Or-Lead & Copper Sampling—Operator’s Perspective 

Or-Stormwater Permitting for WWTP—What Do I Need to Do? 
 

EXHIBITORS BOOTHS 
Open 7:30 A.M. to 2:00 P.M. Vendor Prize Drawings and Awards During Lunch. 

       

WRISTBAND REQUIRED FOR LUNCH 
 

Costs (For Obtaining Training Hours Credit): 
Current Sam Houston District Members: Free 

T.W.U.A. Members: No Charge 
New Members: $90.00 

Visitors Requiring Training Hours: $90 
 

For exhibitor information contact Sarah Guzman at 713-412-8159 or by email at 
sguzman@macaulaycontrols.com. 
Program information contact Ben Connelley at 713-296-9698 or by email at bconnelley@edpwater.com 
You can obtain further information at the Association’s web site at www.shwua.org 
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For more information visit our website at: www.hartwellenv.com 

In Texas and Oklahoma we not only offer the latest in technology and process equipment for   
water and wastewater but we also specialize in Aftermarket Sales and Service,  

including turnkey installation for products in all phases of processes. 

THE LATEST IN TECHNOLGY 
 FOR THE TREATMENT OF  

WATER & WASTEWATER 

HARTWELL 
ENVIRONMENTAL 
CORPORATION 

HOUSTON  281.351.8501   ●   AUSTIN  512.347.7676   ●   DALLAS  817.446.9500   ●  TULSA  918.299.8555  

ONLINE
TRAINING

No travel required! Training from the convenience of your own desk. • Only a computer and internet connection required.

REGISTER!!   (Registration deadline: JULY 2, 2019) • Space is limited. RESERVE YOUR SEAT NOW
TWUA is offering our 20-hour Water Distribution Online Course. This course is approved for TCEQ water credit. It can be used for core 
training, renewal or continuing education hours. Attendees will participate in discussion of the purpose of the distribution system, mains, 
service lines, valves, hydrants, storage, pumps and motors, meters, construction, operation, calculations, and questions and answers.

INSTRUCSTOR LED

Visit: www.twua.org for more information or call 888.367.8982
REGISTER TODAY!

connect. engage. educate.

Follow us on:

LlVE ONLINE   
OPERATOR 
TRAINING



REQUIREMENTS:
• Browser must be updated to the latest release and Internet Explorer must be Release  10 or later
• Guaranteed bandwidth of at least 1 Mbps downstream
• Registrant will be required to complete TWUA’s identity verifi cation process upon successful registration
• Identifi cation verifi cation and polling will be conducted during this training
• Comprehension and understanding will be tested throughout the course
• Passing an Exit Exam will be required for successful completion
• Any questions contact TWUA Central Offi ce (888)367-8982

GROUNDWATER PRODUCTION
When: November 3-5, 2015
Time: 8:00 am - 5:00 pm (CDT)                                                                                             
Member Fee:$ 350 / Non-Member Fee: $ 400   
Instructors: Russell Hamilton, TWUA ED and David Moore, Training Coordinator
(20- Hours / TCEQ Approval Pending for Water)
Registration deadline: October 30, 2015 - Reserve your seat now (Space is limited)

BASIC WATER CLASS

When: November 17-19, 2015
Time: 8:00 am - 5:00 pm (CDT)                                                                                             
Member Fee:$ 350 / Non-Member Fee: $ 400 
Instructors: David Moore, Training Coordinator
(20-Hours / TCEQ Approved for Water)
Registration deadline: November 14, 2015 - Reserve your seat now (Space is limited)

TWUA is offering our 20-hour Groundwater Production Online Course.  This course is pending approval for TCEQ training 
credit but we anticipate consent. This course can be used for core training, renewal or continuing education hours. 
Attendees will discuss the basics of underground water bearing formations, identifying aquifers, well drilling, water table, 
drawdown, parts of a well, pumps, motors, maintenance, and questions and answers.

TWUA is offering our  20-hour Basic Water Online Course. This course is approved for TCEQ water credit. If can be used for 
core training, renewal or continuing education hours. Attendees will participate in discussion of the basics of water science, 
treatment of ground water and surface water, the distribution system, storage, pumps and motors, disinfection, safety TCEQ 
rules, calculations, and questions and answers. 

 

REGISTER TODAY!!
www.twua.org

Visit: www.twua.org for more information or call 888.367.8982
REGISTER TODAY!

connect. engage. educate.

Follow us on:

LlVE ONLINE   
OPERATOR 
TRAINING



REQUIREMENTS:
• Browser must be updated to the latest release and Internet Explorer must be Release  10 or later
• Guaranteed bandwidth of at least 1 Mbps downstream
• Registrant will be required to complete TWUA’s identity verifi cation process upon successful registration
• Identifi cation verifi cation and polling will be conducted during this training
• Comprehension and understanding will be tested throughout the course
• Passing an Exit Exam will be required for successful completion
• Any questions contact TWUA Central Offi ce (888)367-8982

GROUNDWATER PRODUCTION
When: November 3-5, 2015
Time: 8:00 am - 5:00 pm (CDT)                                                                                             
Member Fee:$ 350 / Non-Member Fee: $ 400   
Instructors: Russell Hamilton, TWUA ED and David Moore, Training Coordinator
(20- Hours / TCEQ Approval Pending for Water)
Registration deadline: October 30, 2015 - Reserve your seat now (Space is limited)

BASIC WATER CLASS

When: November 17-19, 2015
Time: 8:00 am - 5:00 pm (CDT)                                                                                             
Member Fee:$ 350 / Non-Member Fee: $ 400 
Instructors: David Moore, Training Coordinator
(20-Hours / TCEQ Approved for Water)
Registration deadline: November 14, 2015 - Reserve your seat now (Space is limited)

TWUA is offering our 20-hour Groundwater Production Online Course.  This course is pending approval for TCEQ training 
credit but we anticipate consent. This course can be used for core training, renewal or continuing education hours. 
Attendees will discuss the basics of underground water bearing formations, identifying aquifers, well drilling, water table, 
drawdown, parts of a well, pumps, motors, maintenance, and questions and answers.

TWUA is offering our  20-hour Basic Water Online Course. This course is approved for TCEQ water credit. If can be used for 
core training, renewal or continuing education hours. Attendees will participate in discussion of the basics of water science, 
treatment of ground water and surface water, the distribution system, storage, pumps and motors, disinfection, safety TCEQ 
rules, calculations, and questions and answers. 

 

(20 Hours - TCEQ Approved for Water)

When:	 Tuesday, July 16, 2019 - through - Thursday, July 18, 2019
Time:	 8:00am - 5:00pm (CDT)

EARLY REGISTRATION Before June 16, 2019:
Member Fee:		 $325
Non-Member Fee:	 $425
REGISTRATION After June 16, 2019:
Member Fee:		 $375
Non-Member Fee:	 $475

Visit: www.twua.org for more information or call 888.367.8982
REGISTER TODAY!

connect. engage. educate.

Follow us on:

LlVE ONLINE   
OPERATOR 
TRAINING



REQUIREMENTS:
• Browser must be updated to the latest release and Internet Explorer must be Release  10 or later
• Guaranteed bandwidth of at least 1 Mbps downstream
• Registrant will be required to complete TWUA’s identity verifi cation process upon successful registration
• Identifi cation verifi cation and polling will be conducted during this training
• Comprehension and understanding will be tested throughout the course
• Passing an Exit Exam will be required for successful completion
• Any questions contact TWUA Central Offi ce (888)367-8982

GROUNDWATER PRODUCTION
When: November 3-5, 2015
Time: 8:00 am - 5:00 pm (CDT)                                                                                             
Member Fee:$ 350 / Non-Member Fee: $ 400   
Instructors: Russell Hamilton, TWUA ED and David Moore, Training Coordinator
(20- Hours / TCEQ Approval Pending for Water)
Registration deadline: October 30, 2015 - Reserve your seat now (Space is limited)

BASIC WATER CLASS

When: November 17-19, 2015
Time: 8:00 am - 5:00 pm (CDT)                                                                                             
Member Fee:$ 350 / Non-Member Fee: $ 400 
Instructors: David Moore, Training Coordinator
(20-Hours / TCEQ Approved for Water)
Registration deadline: November 14, 2015 - Reserve your seat now (Space is limited)

TWUA is offering our 20-hour Groundwater Production Online Course.  This course is pending approval for TCEQ training 
credit but we anticipate consent. This course can be used for core training, renewal or continuing education hours. 
Attendees will discuss the basics of underground water bearing formations, identifying aquifers, well drilling, water table, 
drawdown, parts of a well, pumps, motors, maintenance, and questions and answers.

TWUA is offering our  20-hour Basic Water Online Course. This course is approved for TCEQ water credit. If can be used for 
core training, renewal or continuing education hours. Attendees will participate in discussion of the basics of water science, 
treatment of ground water and surface water, the distribution system, storage, pumps and motors, disinfection, safety TCEQ 
rules, calculations, and questions and answers. 

 

WATER DISTRIBUTION CLASS



TEXAS WATER UTILITIES ASSOCIATION 
63rd ANNUAL SOUTHWEST TEXAS REGIONAL SCHOOL 

McAllen	
  Convention	
  Center	
  
700	
  Convention	
  Center	
  Blvd.,	
  McAllen,	
  Texas	
  	
  

JULY	
  23	
  -­‐	
  25,	
  2019	
  
 

The City of McAllen hosts the 63RD ANNUAL SOUTHWEST TEXAS REGIONAL SCHOOL at the McAllen Convention Center, 700 
Convention Center Blvd., McAllen, Texas. The LaQuinta Inn at 801 S. Ware in McAllen, Texas is our host hotel and has blocked rooms for 
the school at a rate of $85.00/night. The hotel may be contacted at 1-956 / 682-6765 for reservations. Please tell them you are with the TWUA 
Southwest Texas Regional School to get this rate. We have also blocked a small number of overflow rooms at the Embassy Suites McAllen 
Convention Center at 800 Convention Center Blvd. in McAllen. The rate there is $94.00 per night. Rooms can be booked by calling 1-956 / 
688-8329. Please make sure you tell either of the hotels that you are attending the TWUA SW Regional School to get these block rates. 
 
We will have a bowling tournament on Monday evening July 22nd at the Flamingo Bowl at 3301 N. 23rd Street in McAllen from 6:00 – 10:00 
PM. The cost per player is $25.00. Proceeds from this event will go towards funding VM Ehlers Foundation scholarships.  Individual players 
are welcomed and will be combined with others to form teams.  
 
Tuesday night we will have our annual Exhibitors Appreciation Event with dinner, live entertainment and door prizes. All school attendees are 
invited and are encouraged to attend.	
  

____________________________________________________________________________________________________________________ 

REGISTRATION 
 (PROOF OF TWUA MEMBERSHIP REQUIRED) 

 
TWUA MEMBERS NON-MEMBERS 

PRE-REGISTRATION (BEFORE JULY 1, 2019) $300.00 $375.00 
ON-SITE REGISTRATION $375.00 $425.00 

ON LINE AND CREDIT CARD REGISTRATIONS WILL INCLUDE AN ADDITIONAL $5.00 HANDLING FEE 
___________________________________________________________________________________________________________________________________ 

ACADEMIC OFFERINGS 

WATER CERTIFICATION HOURS WASTEWATER CERTIFICATION HOURS BOTH W & WW HOURS 
	
  

Basic	
  Water	
  
	
  

Basic	
  Wastewater	
  
	
  

Special	
  Topics	
  
Water	
  Distribution	
   Wastewater	
  Collection	
   Utility	
  Safety	
  

Groundwater	
  Production	
   Activated	
  Sludge	
   Utilities	
  Management	
  
Utility	
  Calculations	
  

	
   	
   	
  License exams will be given at 1:00 p.m. on Thursday. Grade A exams will be conducted at 8:00 a.m. Wednesday. 
All testing fees payable to TCEQ.  

_______________________________________________________________________________________________________ 
SOUTHWEST TEXAS REGIONAL SCHOOL PRE-REGISTRATION FORM 
PLEASE PROVIDE COMPLETE INFORMATION FOR EACH REGISTRANT. PHOTOCOPY FORM IF NECESSARY. 

CHECKS, CREDIT CARDS OR MONEY ORDERS PLEASE. SORRY, NO REFUNDS. SUBSTITUTIONS MAY BE MADE. 
 

NAME: ___________________________________________________________ SS#: ______-________-________ DATE: _________________________________ 
 
ADDRESS: ________________________________________________________ CITY: _____________________________  ZIP: __________________________ 
 
EMPLOYER:  ______________________________________________________ TWUA DISTRICT:  ____________________________________________________ 
__ 
COURSE SELCTION: _______________________________________________ PHONE NUMBER:  ____________________________________________________ 
 
REGISTRATION FEES: _______________________@ ____________________    $  _______________________________________ 
 
____________________ EXTRA DINNER TICKETS @ $35.00     $  _______________________________________ 
  
____________________ BOWLING TICKETS @ $25.00      $  _______________________________________ 
 
       TOTAL ENCLOSED  $  _______________________________________ 
 
*CREDIT CARD TYPE:   VISA/MASTERCARD  CREDIT CARD#:   _______________________________________________________________ 
 
EXPIRATION DATE: ____________________________ SECURITY CODE:   _______________________ ZIP:   ____________________________________ 
 
IF PAYING BY CHECK - SEND REGISTRATION FORM AND FEES TO:  TWUA SOUTHWEST TEXAS REGIONAL SCHOOL 
                                                                                                                                       210 E. Hwy 79, Suite 101, Hutto, TX 78634 
 
* Credit card payers may fax or e-mail the form to: 512 / 459-7124 or d.martin@twua.org   
**Credit card registrations will be charged a $5.00 Convenience Fee. 
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Small towns, big cities and Main Street, USA, 
wherever you go, there we are. AMERICAN has 
been part of the landscape for over a century. 
While our past is one of innovation, the same is 
true of our future. New products are always in 
the pipeline. When it comes to someone you 
can trust with your valve and hydrant needs, 
look no further than AMERICAN. The company 
where strength, dependability and integrity 
just come with the territory.

D U C T I L E  I R O N  P I P E          F L O W  C O N T R O L           I N T E R N AT I O N A L           S P I R A LW E L D  P I P E           S T E E L  P I P E

PO Box 2727, Birmingham, AL 35202  Phone: 1-800-326-8051  •  Fax: 1-800-610-3569

EOE//Vets/Disabilities
www.american-usa.com/firehydrants

I n n o v a t i o n .   I t ’ s  p a r t  o f  e v e r y t h i n g  w e  d o .  

    A L P H A       G I S             c a p t i vat e r

American Flow Control. 
Part of the American landscape.

just come with the territor

    A L P H A

ALPHA™ is a licensed trademark of Romac Industries, Inc. (US Patent 8,894,100)

Storage and dosing equipment for any size plant avaliable.
Call today for a free sample and information. 

www.garrisonminerals.com

Looking for a BOOST in pH & Alkalinity?

(281) 727-0402 
Houston • Sulphur Springs

sales@garrisonminerals.com
 

Chemistry:
1 Dry # of MgOH2 = 1.70 Lbs of Alkalinity (CaCO3)
1 Dry # of MgOH2 = 1.35 lbs of NaOH (Caustic)
1 Dry # of MgOH2 = 1.27 lbs of CaOH (Lime)

A leading provider of Magnesium Hydroxide Powder and Slurry throughout the US.

TEXAS WATER UTILITIES ASSOCIATION 
63rd ANNUAL SOUTHWEST TEXAS REGIONAL SCHOOL 

McAllen	
  Convention	
  Center	
  
700	
  Convention	
  Center	
  Blvd.,	
  McAllen,	
  Texas	
  	
  

JULY	
  23	
  -­‐	
  25,	
  2019	
  
 

The City of McAllen hosts the 63RD ANNUAL SOUTHWEST TEXAS REGIONAL SCHOOL at the McAllen Convention Center, 700 
Convention Center Blvd., McAllen, Texas. The LaQuinta Inn at 801 S. Ware in McAllen, Texas is our host hotel and has blocked rooms for 
the school at a rate of $85.00/night. The hotel may be contacted at 1-956 / 682-6765 for reservations. Please tell them you are with the TWUA 
Southwest Texas Regional School to get this rate. We have also blocked a small number of overflow rooms at the Embassy Suites McAllen 
Convention Center at 800 Convention Center Blvd. in McAllen. The rate there is $94.00 per night. Rooms can be booked by calling 1-956 / 
688-8329. Please make sure you tell either of the hotels that you are attending the TWUA SW Regional School to get these block rates. 
 
We will have a bowling tournament on Monday evening July 22nd at the Flamingo Bowl at 3301 N. 23rd Street in McAllen from 6:00 – 10:00 
PM. The cost per player is $25.00. Proceeds from this event will go towards funding VM Ehlers Foundation scholarships.  Individual players 
are welcomed and will be combined with others to form teams.  
 
Tuesday night we will have our annual Exhibitors Appreciation Event with dinner, live entertainment and door prizes. All school attendees are 
invited and are encouraged to attend.	
  

____________________________________________________________________________________________________________________ 

REGISTRATION 
 (PROOF OF TWUA MEMBERSHIP REQUIRED) 

 
TWUA MEMBERS NON-MEMBERS 

PRE-REGISTRATION (BEFORE JULY 1, 2019) $300.00 $375.00 
ON-SITE REGISTRATION $375.00 $425.00 

ON LINE AND CREDIT CARD REGISTRATIONS WILL INCLUDE AN ADDITIONAL $5.00 HANDLING FEE 
___________________________________________________________________________________________________________________________________ 

ACADEMIC OFFERINGS 

WATER CERTIFICATION HOURS WASTEWATER CERTIFICATION HOURS BOTH W & WW HOURS 
	
  

Basic	
  Water	
  
	
  

Basic	
  Wastewater	
  
	
  

Special	
  Topics	
  
Water	
  Distribution	
   Wastewater	
  Collection	
   Utility	
  Safety	
  

Groundwater	
  Production	
   Activated	
  Sludge	
   Utilities	
  Management	
  
Utility	
  Calculations	
  

	
   	
   	
  License exams will be given at 1:00 p.m. on Thursday. Grade A exams will be conducted at 8:00 a.m. Wednesday. 
All testing fees payable to TCEQ.  

_______________________________________________________________________________________________________ 
SOUTHWEST TEXAS REGIONAL SCHOOL PRE-REGISTRATION FORM 
PLEASE PROVIDE COMPLETE INFORMATION FOR EACH REGISTRANT. PHOTOCOPY FORM IF NECESSARY. 

CHECKS, CREDIT CARDS OR MONEY ORDERS PLEASE. SORRY, NO REFUNDS. SUBSTITUTIONS MAY BE MADE. 
 

NAME: ___________________________________________________________ SS#: ______-________-________ DATE: _________________________________ 
 
ADDRESS: ________________________________________________________ CITY: _____________________________  ZIP: __________________________ 
 
EMPLOYER:  ______________________________________________________ TWUA DISTRICT:  ____________________________________________________ 
__ 
COURSE SELCTION: _______________________________________________ PHONE NUMBER:  ____________________________________________________ 
 
REGISTRATION FEES: _______________________@ ____________________    $  _______________________________________ 
 
____________________ EXTRA DINNER TICKETS @ $35.00     $  _______________________________________ 
  
____________________ BOWLING TICKETS @ $25.00      $  _______________________________________ 
 
       TOTAL ENCLOSED  $  _______________________________________ 
 
*CREDIT CARD TYPE:   VISA/MASTERCARD  CREDIT CARD#:   _______________________________________________________________ 
 
EXPIRATION DATE: ____________________________ SECURITY CODE:   _______________________ ZIP:   ____________________________________ 
 
IF PAYING BY CHECK - SEND REGISTRATION FORM AND FEES TO:  TWUA SOUTHWEST TEXAS REGIONAL SCHOOL 
                                                                                                                                       210 E. Hwy 79, Suite 101, Hutto, TX 78634 
 
* Credit card payers may fax or e-mail the form to: 512 / 459-7124 or d.martin@twua.org   
**Credit card registrations will be charged a $5.00 Convenience Fee. 
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TEXAS WATER UTILITIES ASSOCIATON -  
36th  ANNUAL PERMIAN BASIN REGIONAL SCHOOL 

JULY 29 – AUGUST 1, 2019 – MCM GRANDE & ELEGANTE HOTELS 
ACADEMIC OFFERINGS 

WATER    WASTEWATER    WATER/WASTEWATER 
Basic Water   Basic Wastewater    Water Utilities Safety 
Groundwater Production               Wastewater Collection   CCC/CSI (20 hrs water, 20 hrs CSI, 20 hrs BPAT,  
Water Distribution   Activated Sludge       & 10 hrs wastewater) 
Surface Water Production I*       Special Topics (pending TCEQ approval)                    

REGISTRATION FEES 
       TWUA Member   Non-Member 
Pre-Registration (by 7/21/19)………………………………………………$265.00……………………………$330.00 
Onsite Registration…………………………………………………………$295.00……………………………$360.00            
*Surface Water Production I (24 hour class) begins at 1:00 on Monday, July 29 at the MCM Grande Hotel. 
 
Onsite registration for all courses other than Surface Water Production I begins at 7:30 a.m. on Tuesday, July 30 at the MCM Grande Hotel, 6201 E 
Business I-20. All Pre-Registrered Students will pick up packets at 7:30 a.m. on Tuesday, July 30 at the MCM Grande Hotel, 6201 E 
Business 20. Courses are from 8:00 am to 5:15 pm Tuesday & Wednesday and 8 am to noon on Thursday. TCEQ exams begin at 1:00 on Thursday 
(please see testing info below).  Registration fee includes course materials & refreshments – lunch will not be provided.  Groundwater, Safety, & 
Water Distribution courses will be held at the MCM Elegante Hotel. 

HOTEL 
SPECIFY PERMIAN BASIN REGIONAL WATER UTILITY SCHOOL TO RECEIVE THESE RATES. 
MCM Elegante, 5200 E. University, $129.99/night,  (432) 368-5885, Rate Expires 6/28/19. 
MCM Grande Hotel, 6201 E. Business 20, $129.99/night (exterior room), (432) 362-2311. Rate expires 6/28/19.  
Comfort Suites, 4801 E 50th, $139/night, (432) 362-1500, Rate expires 7/12/19.  
Fairfield Inn & Suites, 3933 JBS Parkway, $129/night, (432) 363-1900, Rate expires 7/14/19. 
Holiday Inn, 5275 E. 42nd, $129/night, (432) 366-5900, Rate expires 7/14/19. 
Holiday Inn Express, 5321 JBS Parkway, $129/night, (432) 362-6800, Rate expires 7/14/19 
Hampton Inn, 3923 JBS Parkway, $129/night, (432) 363-2900, Rate expires 7/14/19 
Holiday Inn Express, 1800 S Hwy 385, $129/night, (432-332-4100, Rate expires 7/14/19 – HOTEL EXPECTED TO OPEN JULY,2019 

GOLF TOURNAMENT 
A golf tournament will be held at 1:00 p.m. on Monday, July 29 at Nueva Vista Golf Course in Midland.  Cost is $65/person and includes green fee 
and cart.  Proceeds from the tournament will be donated to the V.M. Ehlers Scholarship Foundation. 

TCEQ TESTING 
Anyone wanting to TEST at the conclusion of the training MUST pre-register electronically with TCEQ prior to the School and pay the 
$111.00 fee online at the TCEQ website.  

REGISTRATION FORM 
PURSUANT TO HOUSE BILL 1508 WHICH BECAME EFFECTIVE 9/1/17, THIS NOTICE SHALL SERVE TO INFORM THAT SPECIFIC 
CRIMINAL HISTORY COULD NEGATIVELY IMPACT AND AFFECT A PERSON’S ABILITY TO RECEIVE A TCEQ ISSUED 
OPERATOR’S LICENSE.  PARTICIPATING IN ANY TWUA AFFILIATED OPERTOR TRAINING COURSE(S) DOES NOT GUARANTEE 
OR IN ANY WAY IMPLY YOU WILL BE ELIGIBLE TO TEST OR RECEIVE A STATE ISSUED OPERATOR’S LICENSE. 

 
Name ___________________________________________ Social Security or W/WW License # _______________ 
 
Representing ______________________________________________    Daytime Phone _______________________ 
 
Address ____________________________________________   City ___________________ State ___ Zip __________ 
 
Email Address ______________________________________ Course Selection ________________________________ 
 
TWUA Member  ____Yes ____No     
 
Visa/MC # _________________________________________  Exp Date _________   Security Code _______________  
 
Cardholder’s name printed _____________________________________  
 
Billing Address _______________________________  City____________________  State _____  Zip Code_________ 
 
Payment MUST accompany registration.  No purchase orders accepted.   No refunds – Substitutions Only.   
Credit Card registrations may be mailed to address below or faxed to (432) 332-1965. Make checks payable to Permian Basin Regional School.  
Mail to P.O. Box 12604, Odessa, TX 79768.  
If you have questions, please contact Norma Clark at (432) 528-1608 or by emailing n.clark@twua.org 
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TEXAS WATER UTILITIES 
ASSOCIATION 

Individual Membership Application

Use this form to: 
1)	 Join TWUA "At Large"
2)	 Join TWUA and a District/Chapter
3)	 Renew your TWUA Membership

Please Print Clearly

Application for:

o	 Active Member
o	 Full-Time Student
o	 Retired Member
o	 Membership Renewal
o	 New Member

"At Large" or District/Chapter Name:____________________

Membership for year 20____

Name:____________________________________________________

SS# _______ - _______ - __________

Home Address:_____________________________________________

City:____________________________State:________ Zip:___________

Home Phone:  (                 )____________________________________

Work Phone:   (                 )____________________________________

E-Mail Address:_____________________________________________

Employer:_ _____________________________________

Job Title:_ ______________________________________

Amount of Dues Enclosed: $________________________

Signature of Member:_______________________________________

Today's Date:______________________________________________
 

A portion of your TWUA Dues is allocated for a subscription to the Tex-
as Water Utilities Journal. 

Submit all dues to the TWUA Central Office:   
1106 Clayton Lane, Suite 112 W, Austin, TX 78723-1093

For more information, Ms. Adee at: 512-279-8129.  Fax: 512-459-7124.
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TCEQ MAY LICENSES

BACKFLOW PREVENTION 
ASSEMBLY TESTER

ATHANS, MARVIN W JR
BEADNELL, MICHAEL F
BERMAN, TIMOTHY R
CANTU, EDWARD
CARTER, EARL L
CHAVEZ, ROMAN GABRIEL
COONROD, CHAD LELAND
DAVIS, JOHNNY L
DIAL, MICHAEL KALEL
DREWS, BRANDON RAY
DROST, ALAN
FIGUEROA, CHRISTIAN
FRIAS, JESUS JAVIER
FUENTES, JONATHAN C
GARZA, FILEMON
GETZENDANER, JONATHAN B
GREEN, BENJAMIN I
GREEN, CORNELIA
GUEVARA, JUAN ENRIQUE
HAMMER, BRIAN T
HAZELBAKER, DAVID ALAN
HOLDRIDGE, KYLE W
LAMMERS, STEPHEN B
MEDRANO, JUAN I
MENDOZA, MARTIN
NELSON, CHARLES REBMAN
PEREZ, PETER G
POLK, CHADWYCK
SANCHEZ, JACOB A
SANDOVAL, JOSE
SARGENT, REAGAN LYNEA
STRINGER, WARREN DEAN
THOMAS, JON C
VEGA, SAMUEL
WALZ, ZANE GRAY
WHITAKER, WILLIAM A

CUSTOMER SERVICE 
INSPECTOR

ALLEN, CAMILLE
BIGGS, JAMES BRODIE
BOREN, BRYAN K
BOSLEY, MICHAEL J
BROWN, BLAKE S
CASSO-LOPEZ, LEO
GONZALES, HECTOR
HERNANDEZ, FELIPE D
HOLDRIDGE, KYLE W
KNEBEL, JEFFREY N
LAMMERS, STEPHEN B
LOPEZ, ROBERT
LUTZ, JAMES A
MENDEZ, TRAVIS J
MILES, TIFFANY
MOSQUEDA, JOSUE R
PARKER, JUSTIN L
PEREZ, PETER G
PERKINS, GREGORY L
RANGEL, ANTONIO JR
RIOS, JUAN C
RIOS, SANDRA F
ROSS, FLOYD E JR
RUIZ, MARCUS A
SALAS, GILBERT JR
SALAZAR, LUIS A
SALDANA, JEREMIAH R
SANCHEZ, CESAR N
SEALES, ELDON R
SHELBY, DAKOTA C
SMITH, FRANCO A
THOMPSON, MAYNEL A II
TRAIL, AUSTIN SCOTT
TURNER, BOYD W
VARA, ALEJANDRO G

WARD, LANCE G
WEIR, THOMAS R
WHITAKER, JOSEPH W

GROUND WATER TREATMENT 
OPERATOR

CLASS B

STEWART, WILLIAM A JR

CLASS C

ALCANTARA, NIGEL A
BAILEY, GREGORY P
BLACKMON, ERIC L
BOLYEN, THOMAS
BRAKHAGE, SAMUEL D
BURKHART, AUSTIN
CABRERA, JOSE M
CARRION, DAMIEN
CASTILLO, ALEX
COLE, MATTHEW S
FIGUEROA, NICHOLAS A
GARCIA, EUSEBIO
GUERRERO, ROMAN JR
HALL, JOHN H JR
HARRIS, BILLY
HUTSON, JERRY D
KRUEGER, DENNIS L JR
LEDESMA, AMADO JR
MARROQUIN, ANGEL J
MOON, JAMES C
NEWBERRY, JEREMY M
NORMAN, JOEL F SR
OLDNER, JONATHAN M
PITTS, DALE W
TARPLEY, TRAVIS T
THOMPSON, BRODERICK V
THORNTON, BRANSON S
WALKER, DAVID E
WHITEHEAD, COAHLTON
WILSON, MARC B

SURFACE WATER TREATMENT 
OPERATOR

CLASS B

CISNEROS, ROSAERLINDA
EHLERS, TOBBY M
GRIMES, KALE A
KENNER, DAVID L
MITCHELL, MICHAEL J
PHILLIPS, BRANDON C
PONCE, MANUEL P
REEDER, SAMANTHA N
SMITH, BRANDON J

CLASS C

ADAMS, SHAWN J
BOYD, JENNIFER
BURTON, SHAWN T
CANTU, ZACHARY
CARTER, NIKILIA R
DUNCAN, LAWRENCE E JR
ELKINS, DAVID P JR
FISHER, JOHNNY F
GRIESS, MICHAEL L
GRISHAM, JORDAN S
HERNANDEZ, HECTOR
HOOTER, CODIE HOOTER
HUFFMAN, ANDREW B
MCWHORTER, CODY A
OKEEFFE, PATRICK B
SAUTER, MATT
SIBLEY, CORY J

SMITH, TYLER R
STAFFORD, MICHAEL R
WADE, DOUG W

WATER DISTRIBUTION
OPERATOR

CLASS B

GUZMAN, RUSTY L
MATTHEWS, STEVEN K
PARKER, GARY L JR

CLASS C

BRADFORD, HOWARD K JR
BROWN, JEREMY L
CAMARGO, EDMUNDO JR
CASEY, DARECK W
CHAVEZ, JOSE L
DESKINS, ANTHONY S
DODDS, AKRAM I
EDDY, DANIEL N
GARCIA, JORGE L JR
GARZA, AUGUSTINE A JR
GARZA-REYES, MARIO
GOMEZ, GABRIEL
GOODWIN, ZACHARY E
GUINN, JOE E
HOLDSCLAW, DALTON W
HUNT, MICHAEL L
LUNA, MARK A
MARQUEZ, ROBERTO JR
MARTINEZ, FELIPE
MOORE, TIMOTHY SR
MURPHY, SUSAN
ODOM, SETH ANDREW
PACHECO, ADOLPH P
PEREZ, ARIAM P
PINEDA, OMAR
RICH, MELISSA LYNN
RODRIGUEZ, ROEL JR
ROTTHOFF, SEAN A
TANNER, TIMOTHY D
THOMAS, BRANDON C
VAZQUEZ, FELIPE JR
WAGER, JOSEPH

WATER OPERATOR

CLASS A

BRUMMER, GARY S
GRAHAM, PHILIP M
KEELING, COLYNN S
REDWINE, MARCUS L
RUBRECHT, JASON D
THOMAS, PAMELA L
VELEZ-REYES, ELENA P
XU, ZHIHUA
YEAGER, JAMES A JR

CLASS D

ALVAREZ, RICHARD
ARDREY, MILTON
AVILA, JIMMY
AVILES, ELISARDO
BAKER, GEORGE D JR
BEASON, JOEL CRAIG
BERNSEN, TAMMY A
BILBERRY, DEREK RAY
BLACK, NATHAN DALE
BOMGARDNER, AARON
BROOKS, GEORGE
BROWNFIELD, CODY M
CABRERA, JOSE
CANTU, JEREMY

CAUDILLO, CRISTIAN ANTHONY
CEPEDA, JUAN RAMON
CHILTON, THOMAS DALE
CLAUDIO, CHRISTIAN C
COFFEE, TONY M
CROMWELL, DANIEL N
CUELLAR, ORLANDO
DAVIS, ROBERT G
DAWSON, DUSTIN R
DEVILLENEUVE, COLBY A
DJAILE, NORBERT
DOERFLER, ADAM
DOMINY, JACOB
DOUGLAS, MATTHEW JAMES
DUBBERLY, JASON M
DUNBAR, JONATHAN
EFAW, CAROLINE
ESTRADA, ROBERTO JR
FARMER, CLIFTON
FERGUSON, ANTHONY ALLEN
FRANCO, ADRIAN PILAR
GOINES, FREDERICK B JR
GONZALES, JUSTIN IKAIKA
GONZALEZ, JOSEPH TERAN
GRAHMANN, CALEB A
GREER, CLINTON ALLEN
GRIFFIN, SAMUEL
GUERTIN, BRETT MICHAEL
GUTIERREZ, JOSE F JR
GUTIERREZ, MICHAEL E
HAEGGQUIST, BRADLEY KEITH
HAHN, GARY DUANE
HARALSON, JESSE EARL
HEMPHILL, STEVEN WAYNE
HERNANDEZ, DIEGO IVAN
HERRERA, NATHANIEL
HICKS, BRANDON
HINDMAN, CHARLOTTE 
CHRISTINE
HOFFMAN, STEVEN R
HOLLAND, ALEX C
HUISMAN, DOUGLAS EDWARD
JONES, JAMES
JORDAN, MASON
KING, RONALD ALLEN
KIZER, MARK
KRUEGER, JEFFERY I
LAMB, LLOYD E II
LARSON, RICHARD C
LASHLEY, JAMES HOWELL
LEMAY, BRUCE ALLEN
LONG, SUSAN ELIZABETH
LOZANO, JUAN CARLOS
LYNN, SEAN
MARRERO, JESUS
MARTINEZ, EFRAIN MONGE
MARTINEZ, JOEL EMILIO
MAUNEY, MIKE MORRIS
MCCRAY, PATRICK SCOTT
MCELWAIN, WILLIAM TY
MCFERRIN, JUSTIN W
MCNEIL, ANDREW
MCNEIL, MATTHEW LYNN
MELANCON, TRENT THOMAS
MILLER, JOHN RUSSELL
MILLER, TAYLOR SIDNEY
MOBLEY, SEAN ANDREW
MOCK, JEFFREY
MORALES, SAMUEL
MURRAY, CHANDLER
MUSE, MATTHER
PACHECO, ANTONIO
PARKER, THOMAS BRADLEE
PASLEY, ANDREA D
PASTERNAK, DAVY
PATINO, LEONEL
PHELPS, DANIEL LANE
PIPER, JARED A
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TCEQ MAY LICENSES

Optimize Mental Readiness

WHAT IF
You knew “HOW”

you would NOT fail?

Exam PrepExam Prep

PRESTOSA, ALDRIN BLANDO
RAWLS, BENJAMIN
RAY, DERRICK A
RICE, KRISTOFER
ROCHA, MARCO ANTONIO
RODGERS, GAVIN V
RODRIGUEZ, BRITTNEY LEEANN
RODRIGUEZ, EDUARDO
RUIZ, ROBERTO JR
SANCHEZ, MARTIN
SCHROEDER, JOSHUA KYLE
SCHWERTNER, SHENNA
SCOTT, BRIAN
SEBASTIAN, JARRETT E
SILVA, MATT
SMITH, JENNIFER MICHELLE
SOSA, HECTOR J
SOTO, JUVENCIANO P
SPEIKES, FOSTER
TAMEZ, CESAR ORLANDO
TRAMMELL, TYLER C
TREVINO, MARTIN M
TUCKER, JEREMY JASON
VAUGHAN, KENNETH
WALKER, KYLE
WEBB, GARRETT
WHITTINGTON, DANIEL WALTER
WILLIAMSON, MICHAEL
WOOLDRIDGE, CARRIE A
ZUNIGA, RICARDO

WASTEWATER COLLECTION 
OPERATOR

COLLECTIONS I

AURORA, TIMOTHY A
BENDKOWSKI, ROBERT W
CARRILLO, JOSE F
COLLAZO, JUAN
COOPER, TIMOTHY WAYNE
DESKINS, ANTHONY S
DIAZ, EFRAIN
FULL, CHRISTOPHER MICHAEL
GRIFFITH, AARON JACOB
HALL, AARON A
HILLSMAN, JOHN
MIRANDA, EDUARDO
NEWCOMB, TIM C
ORAGBON, EFOSA R
PENA, NADIA L
PERSON, LAWRENCE
ROBINSON, WYATT R
RUEDAS, RAFAEL
TEEGARDIN, JUSTIN D
WHITAKER, JOSEPH W
WOOLF, VICTOR

COLLECTIONS II

BAILEY, TIMOTHY E
BOWEN, JIMMY L
GARZA, ALFREDO
GILLILAND, BROOKS M
GRAHAM, RICHARD W JR
HERNANDEZ, RODOLFO T
HOGG, WAYNE J
INGRAM, ERICK L JR
LYNCH, MICHAEL WAYNE
MARTIN, TIMOTHY T
MENA-TORRES, EDWIN
MILANOVICH, CHANCE L
MORENO, LEONEL H
MORGAN, NELSON B
MORRIS, KELLY M
PARKETON, WILLIAM B
REYNOLDS, ROBERT K JR
RIPPERT, MATTHEW J

RODRIGUEZ, RICHARD M
THOMPSON, JACOB H
WEBRE, STEPHEN A
WHITE, JASON R

COLLECTIONS III

BLACKBURN, MICHAEL W
DUNCAN, MICHAEL D
HARRIS, GARY W
LAVAKE, THOMAS H
MANZANO, ISAI

WASTEWATER TREATMENT 
OPERATOR

CLASS A

ARRINGTON, TIFFANY M
BEATY, ADAM J
CURRIE, CAMERON M
DAVIS, SHERWIN W
GARZA, FILEMON
GUTIERREZ, ALBERT J
GUZMAN, FRANCISCO W
HARCROW, RICHARD L
HOWARD, JUSTIN W
SALINAS, RICHARD L
WILLIAMS, JACOB P

CLASS B

BURNS, DANIEL L
FINLEY, JIMMY L JR
GILCREASE, TRAVIS J
GIVENS, MICHAEL R
HUDSON, JAIME A
JENKINS, DAVID D II
KISNER, SCOTT LYNDON
LAFRANCE, COLTON R
MARTINEZ, SERGIO J
PATTERSON, TRACIE L
SAMS, CHRISTOPHER L
VELA, ROEL

CLASS C

ALLDREDGE, BILLIE J JR
ARRIAGA, ADOLFO
BRANDT, JOHN P
BURCHFIELD, DANIEL B
BURKETT, ANDREW J
CABRERA, JOSE M
CARRILLO ORTEGA, JORGE E
CHRISTIAN, CURTIS D
CLAY, BOBBY J
COGHAN, THOMAS E III
COMPTON, DAVID W
CONLEY, MICHAEL SCOTT
CRONE, JEFF A
DAVIS, KENNETH H
DELACRUZ, JOSE M JR
DELEON, JOEL
EDWARDS, MICHAEL A
FLEMING, MARC A
FLUARY, WILLARD L
FONTENOT, KEVIN A
GARZA, LEVI E
GLOVER, JESSE E
GORDON, LANCE
HARVEY, LONNIE
JONES, KEVIN M
KERSCHNER, JOE R
LOPEZ, EDWARD M
MARTIN, JAMES E JR
MCGOVERN, KEVIN B
MIDDLETON, KRAIG S
MITCHELL, SKYLER

MONCIVAIZ, JOSEPH A
MORALES, ANDY N
MORAN, JUAN R
OLIVENCIA, JONATHAN
REID, MICHAEL K
RODRIGUEZ, GEORGE B JR
ROLEN, DERYL W
SALAZAR, PHILIP R
SIMS, JACKSON M
SOEPANGAT, JANUAR
TAYLOR, CEDRIC L
UKAIBE, CHRISTIAN A
WALSH, TYLER H
WHITE, JEREMY S
WHITTLEY, DAVID B
WILLIAMS, TIMOTHY J
WINDHAM, JOE F JR
ZAMORA, OSCAR

CLASS D

ACKERMAN, DANIEL ANDREAS
BARKER, ANDREW K
BATES, JUSTIN WALKER
BATRIN, BRANDON DAVID
BISHOP, KAREN
BOLT, DALLAS J
BOMGARDNER, AARON
BREM, WILLIAM DAVID
BROWN, WILLIAM E
BRYANT, JEANINE SHERAI
BURSON, KENNETH DALE
BUSHNELL, KALEB RYAN
CADENA, MARK A
CANIZALES, TIMOTHY
CHARLES, DEAN
CLARK, JAMES
COPPOCK, TIMOTHY KOLTON
COTTON, JONATHAN
CRAFT, ROBERT L
DEHOYOS, GREGORIO J
DELAZERDA, JOSHUA T
DUNAWAY, TERRY EDWARD
EDWARDS, GLENN HOWARD
EMORY, COLE
FERGUSON, MARVIN L
FOLKS, MAX MICHAEL
GARRISON, STEVEN
GARZA, SILVINO JR
GONZALES, JERRY CORONADO
GONZALES, JUSTIN TYLER
GREEN, JOSEPH
HAYS, VANESSA
HEBERT, JARED STEPHEN
HILLEBRANDT, MIRANDA
HIVELY, ETHAN
HOKE, TRYSTEN N

INGRAM, CALVIN JORDAN
KENNEDY, JOHN T
KERN, RAYMOND
KJETLAND, DENNIS TOD
KOEHL, KELLI LEIGH
LEE, JOHN MITCHELL
LEWIS, KELBY ALLEN WAYNE
LEWIS, ROBERT
LOMELO, TEGE DELANE
LUNK, ADAM N
MARTINEZ, EFRAIN MONGE
MCCLAIN, MURRAY A
MCILRAITH, JAY
MITCHELL, KENNETH
MIXON, MITCHELL L
OGDEN, KEATON P
ORTEGA, ALBERTO
ORTIZ, ANTHONY
PERRY, CORY K
PRINCE, DAVID ALEXANDER
RASCO, JOHNNY R
REYES, ROGELIO
RICE, JONI MARIE
RODGERS, DAVID J
RODRIGUEZ, JOSEPH P
RODRIGUEZ, MANUEL 
ALEJANDRO
ROGERS, JASON
ROMERO, VICENTE
SALINAS, SHARON J
SCHUMACHER, JOSHUA T
SECHREST, DAVID A
SMITH, MISTY ANN
SNELL, BRANDON
SPEED, MITCHELL R
STANTON, BETHANY
STOWE, CHARLES R
SULLIVAN, MATTHEW S
TANGUMA, RICHARD C
THOMAS, STEPHEN PAUL
THORN, BRIAN DWAYNE
TU, PEIYU
ULCH, CONNOR M
UNDERWOOD, GARY R
VENECIA, HECTOR
WALKER, BRUCE J
WALKER, JONATHAN PAUL
WARDEN, ANTHONY
WEBB, EUGENE GERARD
WELLS, TATIANA
WILLIAMSON, MICHAEL
WINDHAM, ETHAN
WRIGHT, CHARLES
YBARRA, ROBERT FRANK
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AREA MANAGER
Bastrop, Texas

Private utility company seeking manager 
in Bastrop/Brenham TX responsible for 
several water and wastewater systems. 
Competitive benefits package and 
salary. Apply online at www.myutility.
us/CorixTexas through the Employment 
Opportunities link at the bottom of the 
page.

WASTEWATER
Texas

Quail Run Services, LLC. is looking for 
good experienced operators with a "C" 
license or better. We have .050mgd - 
.300mgd extended aeration facilities in 
Texas. We treat wastewater from offsite 
locations. We work 7 days on/off.  We 
are a family oriented company with great 
health insurance and retirement benefits. 

We are presently expanding our service 
areas and we need good operators who 
like a fun work environment.  If you are 
interested please submit a resume to 
lconatser@quailrunservices.com and call 
me at 713-805-6670.

The ability to operate an extended aeration 
plant, micosoft excel.

C Wastewater License

GENERAL MANAGER
Jarrell, Texas

Full-time management of a retail drinking 
water provider in Bell and Williamson 
Counties serving 1600 connections. The 
system provides groundwater and surface 
water through 230 miles of pipeline. The 
position reports to the Corporations' Board 
of Directors and will manage a staff of 8. 
This position will coordinate with various 

consultants, vendors, developers and 
regulatory agencies.

A general understanding of developing 
budgets, working with billing systems, 
contracts, rules and regulations set by the 
TCEQ and computers will be required.

A minimum of a high school degree is 
required with management experience. A 
C or better groundwater license as issued 
by the TCEQ is also required.

Salary: $70,000 - $ 85,000

Fax resume and salary requirements to: 
512-746-2374 Email resume and salary 
requirements to: gm@jswatersupply.com

TWUA CLASSIFIED ADS

TEXAS WATER UTILITIES ASSOCIATION
connect. engage. educate.

   DISTANT LEARNING
       NOW TCEQ APPROVED

Visit www.twua.org for more information Contact Us: 888-367-8982



There’s a NEW KID 
on the block. 
Meet the newest line of wastewater 
pumps from the company with 
the highest reputation for quality 
and innovation. 
Made in the U.S.A. 

A Family and Employee Owned Company. 

www.libertypumps.com/LEP

8 0 0 . 5 4 3 . 2 5 5 0  

With over 50 years of manufacturing excellence and 

multiple awards for growth, Liberty Pumps is proud 

to announce the newest offering of products for the 

municipal and commercial pump market. 

Designed by our talented group of product engineers 

and built by our dedicated manufacturing team – 

right here in the U.S.A.

Smith Pump Company
Fort Worth • Waco • Austin • Houston

1-800-299-8909

One of Americas fastest growing, 
privately owned companies.

Copyright © Liberty Pumps, Inc. 2018  All rights reserved.




