‘GRIDLOCK’ SUBTITLES FILE

1
00:02:18 --> 00:02:19
Err, hi.

2
00:02:19 --> 00:02:20
One moment please.

3
00:02:30 --> 00:02:31
Hi there, how can I help you
today?

4
00:02:32 --> 00:02:33
Err, hi, erm, I was wondering if I
could do one of those

5
00:02:33 --> 00:02:34
err, drop-in appointments,
please.

6
00:02:46 --> 00:02:47
Is it Andrews?

7
00:02:47 --> 00:02:48
No, no, it’s um, it’s Barber.

8
00:02:49 --> 00:02:51
And have you booked an
appointment with us today Mr Barber?

9
00:02:52 --> 00:02:55
Oh, no, sorry, I thought you could
just, turn up.


10
00:02:55 --> 00:02:58
Ah, well, we’re only taking pre-booked
appointments at the moment.

11
00:02:59 --> 00:03:03
Oh, erm, right, okay, erm, sorry it’s
just that’s not what it says-

12
00:03:03 --> 00:03:04
No there must be some sort of a
mistake Mr Barber,

13
00:03:04 --> 00:03:06
we’re only taking pre-booked
appointments at the moment.

14
00:03:07 --> 00:03:11
Okay, course, erm, can I, book one
now instead?

15
00:03:13 --> 00:03:16
Well, we’re all booked up for today,
and you can only make

16
00:03:16 --> 00:03:19
an appointment for the same day, so you’ll have
to do that when you get home over the phone.

17
00:03:20 --> 00:03:23
Err, thanks, can I ring up at
any time?

18
00:03:24 --> 00:03:25
The line opens at 8am every
weekday.

19
00:03:26 --> 00:03:29
Err, ok, thank you.
20
00:03:29 --> 00:03:30
Is there anything else I can
help you with?

21
00:03:31 --> 00:03:34
Err, no thanks. You have a
nice day.

22
00:03:45 --> 00:03:48
Hello this is the University Support
Group. How can I help you today?

23
00:03:49 --> 00:03:52
So I’m telling her, look, Amy, we’re
just friends

24
00:03:53 --> 00:03:55
I mean, what am I supposed to do if
Emily asks me to go out with her flat?

25
00:03:56 --> 00:04:02
That’s just me being polite. I don’t get,
why that’s so hard for her to understand.

26
00:04:03 --> 00:04:06
I mean if there’s no trust in the 
relationship this early on then, 

27
00:04:06 --> 00:04:10
Where the fuck are we supposed to go
you know? Alex?

28
00:04:12 --> 00:04:13
Yeah, course.

29
00:04:13 --> 00:04:17
I don’t know what to do, because, don’t
get me wrong, I like Amy,
30
00:04:18 --> 00:04:20
but it’s just, a lot, to deal with.

31
00:04:45 --> 00:04:47
Thank you for ringing the
University Support Group.

32
00:04:47 --> 00:04:49
Unfortunately, we cannot take 
your call right now

33
00:04:49 --> 00:04:52
As we are experiencing a high
Number of callers

34
00:04:52 --> 00:04:54
You are advised to call back
at a later time.

35
00:04:54 --> 00:04:57
If you would like to use another
service, press one.

36
00:04:57 --> 00:04:59
If you would like to continue,
press two.

37
00:05:00 --> 00:05:04
You are twenty-second in the
queue. Please hold.

38
00:05:27 --> 00:05:31
Hello, this is the University Support
Group. How can I help you today?

39
00:05:31 --> 00:05:36
Hi, I’d like to book a drop-in
appointment, if that’s alright please?
40
00:05:36 --> 00:05:37
What name is that please?

41
00:05:38 --> 00:05:40
Err, Alex, Alex Barber.

42
00:05:41 --> 00:05:44
Unfortunately Mr Barber, we do
appear to be all booked up for today.

43
00:05:46 --> 00:05:49
Well, never mind.

44
00:05:49 --> 00:05:52
Excuse me, Mr Barber, I
didn’t quite catch that.

45
00:05:53 --> 00:05:55
Well it’s just that the person at reception
yesterday ,

46
00:05:55 --> 00:05:57
told me to call back today at 8am.

47
00:05:59 --> 00:06:02
That’s correct sir, as I said though,
We are all booked up for today,

48
00:06:02 --> 00:06:05
So do try and make sure you call up
as soon as the line opens tomorrow.

49
00:06:06 --> 00:06:07
Are you open on weekends too?




50
00:06:08 --> 00:06:13
Oh, right you are, well, on Monday, try and 
make sure you call us as soon as the line opens.

51
00:06:14 --> 00:06:16
Okay. Thanks.

52
00:06:17 --> 00:06:20
Is that all for today Mr Barber? Or
can I do anything else for you?

53
00:06:21 --> 00:06:26
Yeah that’s everything. I’ll try calling on
Monday, I guess. Thank you.

54
00:06:34 --> 00:06:38
You are, eighteenth, in the queue.
Please hold.

55
00:06:51 --> 00:06:55
I’ve actually been meaning to say.
I’ve been trying to talk to somebody.

56
00:06:55 --> 00:07:01
Look, you see this. This, is the kind of shit 
I have to deal with, literally every single day.

57
00:07:01 --> 00:07:04
She’s just sitting on my bed. I don’t
know, like, non-stop crying.

58
00:07:05 --> 00:07:07
Turns out she’s been talking about me
like the whole time.

59
00:07:07 --> 00:07:09
And I’m thinking this is the first I’ve
heard of it.

60
00:07:09 --> 00:07:12
Like why would she not come and talk
to me first about it?

61
00:07:12 --> 00:07:14
So I’m thinking, what the fuck?

62
00:07:14 --> 00:07:17
And then she tells me she’s seeing
the, SWR.

63
00:07:17 --> 00:07:18
SWR?

64
00:07:19 --> 00:07:22
Err, Student Wellbeing Representative.
Anyways.

65
00:09:16 --> 00:09:19
Hi, erm look, I really need to speak to
someone.

66
00:09:19 --> 00:09:20
Sir, I’m sorry we’re all booked up
For today.

67
00:09:20 --> 00:09:24
Yes, I know. I know. But I’ve been,
I’ve been calling for the past 6 weeks.

68
00:09:24 --> 00:09:25
And that’s all I keep hearing.

69
00:09:25 --> 00:09:26
Well if you’d like to book an
Appointment then you’ll have to-

70
00:09:26 --> 00:09:28
Try again. Okay

71
00:09:30 --> 00:09:31
That would be correct sir.

72
00:09:32 --> 00:09:36
0-7-4-9-6-9-7-3-3-4-9.

73
00:09:36 --> 00:09:37
Sir we can only take calls at-

74
00:09:54 --> 00:09:55
Sir I’m afraid there’s nothing-

75
00:09:55 --> 00:10:02
Please! Please.
I’m sorry. I’m sorry.

76
00:10:03 --> 00:10:05
I get that you’re busy but
I just need to speak to someone.

77
00:10:06 --> 00:10:09
That’s all I’m asking for.
Just ten minutes.

78
00:10:11 --> 00:10:15
Sir I’m going to have to ask you to leave now. 
You can try again tomorrow over the phone,

79
00:00:00 --> 00:00:00
What? No, I haven’t done anything wrong.

80
00:10:15 --> 00:10:16
but if you continue with this aggressive
manner
81
00:10:16 --> 00:10:17
Why can’t you just listen to what I’m
saying.

82
00:10:16 --> 00:10:18
Then I’m going to have to call university
security.

83
00:10:21 --> 00:10:22
University security?

84
00:10:23 --> 00:10:24
That’s correct, sir.

85
00:10:27 --> 00:10:30
Okay. I get it.

86
00:11:42 --> 00:11:44
Well, if you need anything else, as the
SWR, just let me know.

87
00:11:45 --> 00:11:45
Thank you.

88
00:11:47 --> 00:11:47
Bye.

89
00:11:56 --> 00:11:56
Hi.

90
00:11:58 --> 00:11:58
Hi.

91
00:12:04 --> 00:12:05
It’s Barber right?


92
00:12:07 --> 00:12:07
Yeah.

93
00:12:08 --> 00:12:08
How can I help you today?

94
00:12:09 --> 00:12:12
Well, I’ve been having some trouble
Booking an appointment with the USG, so I-

95
00:12:12 --> 00:12:14
Erm, just a second.

96
00:12:17 --> 00:12:19
Hi. How are you?

97
00:12:21 --> 00:12:24
Oh that’s amazing.
So, it’s all sorted then?

98
00:12:28 --> 00:12:28
Yeah.

99
00:12:31 --> 00:12:31
Yeah.

100
00:12:34 --> 00:12:34
Uhuh.

101
00:12:36 --> 00:12:40
Oh, that’s brilliant.
I’m absolutely over the moon for you.

102
00:12:42 --> 00:12:47
Anyways, look, yeah, erm,
I’m actually with one of them right now.

103
00:12:49 --> 00:12:55
Yeah, one of the advice thingies. Yeah,
so, shouldn’t really be on the phone.

104
00:12:58 --> 00:13:01
Yeah. Okay. Okay.
I’ll catch you in a bit.

105
00:13:02 --> 00:13:05
Of course. You have to tell me
everything.

106
00:13:07 --> 00:13:11
Okay. Love you. Bye.

107
00:13:15 --> 00:13:17
Where were we again?
Something about the USG?

108
00:13:18 --> 00:13:20
Yeah, I’ve been, struggling
to book an appointment.

109
00:13:20 --> 00:13:22
And, what did you want to
talk to them about?

110
00:13:23 --> 00:13:23
Erm.

111
00:13:23 --> 00:13:25
No you’re right. None of my
business.

112
00:13:26 --> 00:13:31
I was just, I was just, wondering if you
had any advice, on what to do?

113
00:13:32 --> 00:13:40
Erm.
Have you tried Mens Sana?

114
00:13:41 --> 00:13:42
Mens, Sana? No.

115
00:13:43 --> 00:13:48
Oh, it’s a, private practice.
It’s latin for a healthy mind.

116
00:13:49 --> 00:13:49
No.

117
00:13:50 --> 00:13:55
Oh, they’re amazing. I know so
many of my friends use them.

118
00:14:00 --> 00:14:00
There you go.

119
00:14:01 --> 00:14:01
Thanks.

120
00:14:03 --> 00:14:07
Just give that number a ring and you should get
an initial consultation in the next few days.

121
00:14:08 --> 00:14:08
In the next few days?

122
00:14:09 --> 00:14:12
Oh, yeah. I’m sure they’ll get back to
you quite quickly.

123
00:14:12 --> 00:14:14
Do I need to call at a certain time?
124
00:14:14 --> 00:14:15
Any time should be fine.

125
00:14:16 --> 00:14:19
Okay, well, thank you, I guess.

126
00:14:19 --> 00:14:21
My pleasure. Is there anything else I
can help you with?

127
00:14:22 --> 00:14:23
Err, no thanks. No

128
00:14:23 --> 00:14:27
Well, if you need anything else, as the
SWR, just let me know.

129
00:14:27 --> 00:14:29
I will, err, thank you.

130
00:14:31 --> 00:14:31
Bye.

131
00:14:42 --> 00:14:45
Hello, this is Mens Sana, how can
I help you today?

132
00:14:45 --> 00:14:48
Hi, err, I’ve been told I could, I could
book a consultation with you.

133
00:14:48 --> 00:14:50
Okay, can I have your name please?

134
00:14:51 --> 00:14:53
Yeah, err, it’s erm, Alex Barber.

135
00:14:54 --> 00:14:58
Erm, we’ve got a free slot available
On Friday, at 4 o’clock.

136
00:14:59 --> 00:15:00
Next Friday?

137
00:15:01 --> 00:15:05
Err, no, no. This coming Friday.
Is that okay?

138
00:15:06 --> 00:15:09
Subtitle
No, no, yeah, erm, that’s great.
Thank you.

139
00:15:09 --> 00:15:12
You’re very welcome Alex. All I need
now is your email address please

140
00:15:12 --> 00:15:15
And then you can fill out an initial
question form online.

141
00:15:15 --> 00:15:20
Okay, it’s erm, Alex Barber, 0-4.

142
00:16:31 --> 00:16:33
And I’m trying to tell her how I
don’t get any service on campus

143
00:16:34 --> 00:16:36
But she just keeps on talking
over me.

144
00:16:36 --> 00:16:37
Like, what the fuck does she
want?
145
00:16:40 --> 00:16:44
I went to go see a Therapist
on Friday, by the way.

146
00:16:44 --> 00:16:45
Wait what?

147
00:16:46 --> 00:16:49
Yeah, I’ve not been feeling
too good lately.

148
00:16:50 --> 00:16:54
That’s really shit man.
You should’ve said.

149
00:16:55 --> 00:16:58
Subtitle
Erm, but, but, but now, now, she’s
refusing to talk to me as if

150
00:16:58 --> 00:17:03
I’ve actually done something wrong.
What am I supposed to think you know?

151
00:17:21 --> 00:17:23
Hello, am I speaking to Alex Barber?

152
00:17:23 --> 00:17:24
Yeah?

153
00:17:25 --> 00:17:26
Hi Alex, I’m calling from
Mens Sana.

154
00:17:27 --> 00:17:29
We’ve noticed that you’re yet to book
further appointments

155
00:17:29 --> 00:17:31
After your initial consultation
on 25th November.

156
00:17:32 --> 00:17:36
Yeah, erm, course, err, do I just book
the same way over the phone or-

157
00:17:37 --> 00:17:40
No need to apologise Alex, and, err, yes,
you can book them right now if you want.

158
00:17:40 --> 00:17:42
And the payment will be taken
at the end of each session.

159
00:17:43 --> 00:17:46
And it’s the same rate as the consultation
plus student discount?

160
00:17:47 --> 00:17:53
Well yes, it is the same rate, but I’m afraid
we don’t offer a student discount anymore.

161
00:17:53 --> 00:17:57
And we only have 60 minute appointments
after the half-hour consultation,

162
00:17:57 --> 00:18:01
So it’ll be 90 pounds in total
per session.

163
00:18:04 --> 00:18:05
Mr Barber, are you still there?

164
00:18:06 --> 00:18:09
Yeah. How often are the sessions
again?

165
00:18:10 --> 00:18:12
Well you can have as many or as few
as you’d like,

166
00:18:13 --> 00:18:15
but we’d usually recommend
at least once a week.

167
00:18:20 --> 00:18:28
Okay, look erm, sorry but it’s just, I, I don’t
think I’m going to be able to afford that.

168
00:18:29 --> 00:18:33
Oh okay, well erm, I’m afraid that’s the
Standard rate

169
00:18:33 --> 00:18:35
So there’s not much I can do
Unfortunately.

170
00:18:35 --> 00:18:38
Maybe a parent or guardian can
Help with the finances?

171
00:18:39 --> 00:18:42
Err, no it’s fine, err,
thanks for letting me know.

172
00:18:42 --> 00:18:45
That’s absolutely fine.
I hope everything works out.

173
00:18:46 --> 00:18:47
Okay. Bye.

174
00:19:25 --> 00:19:28
You have, one, new message.
175
00:19:30 --> 00:19:33
Sorry mate, completely forgot to say
I couldn’t make it

176
00:19:34 --> 00:19:38
But, but, good news, sorted things out
with Amy so cheers for the help I guess.

177
00:19:39 --> 00:19:43
If you would like to hear this message
again, please press, one.

178
00:20:50 --> 00:20:54
Hi. Take this.

179
00:21:02 --> 00:21:04
They’re called the Wellbeing
Network.

180
00:21:05 --> 00:21:09
They just opened.
Call them.

181
00:21:48 --> 00:21:51
Hello there, this is the Wellbeing
Network, how can we help you today?
