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	Extensive Experience in Diverse Industries
With 28 years of tenure in the IT industry, I’ve gained a wide spectrum of knowledge and a proven capacity to achieve results across various sectors.
My experience spans:
· Financial Institutions
· Manufacturing
· Airlines
· Logistics
· Government
· Managed Services

Key areas of expertise
My core competencies lie in critical areas that drive operational excellence and business growth:
· Project Management
· Call Centre Management
· Operation Management
· Risk/Crisis Management
· Interface Management
· Support Solutions

Deep dive in the Banking Sector
The banking industry has served as a significant platform for enhancing my understanding and development of processes aimed at improving services and increasing profit gains for various business groups within the sector. This environment fostered a strong focus on strategic solutions and operational efficiency.

A proven solution provider
As a dedicated solution provider, my consistent niche and objective have been to effectively drive teams towards meeting and exceeding customer requirements, ensuring alignment with business goals and delivering impactful outcomes.




Film industry
Graduated from Singapore MediaCorp Academy in Diploma in Media (Content Production & Management) Assistant Director in 2026. Pursuing passion in the making of film. Completed very first short film production as the Director, producer and actor in 2025. Scripted the story and overlooked the whole production process with the production team.
Continuously working on the next short film to gain more exposure and experience.

academic education
Diploma in Computer Studies, Coventry University    Jun 2003
Diploma in Media – Assistant Director, MediaCorp   Jan 2026

 





	



