Lacey Desper
laceygroff@hotmail.com
913-284-5270
Christiansburg, VA 24073


PROFESSIONAL EXPERIENCE
Senior Stakeholder Relationship Tax Consultant GS 12- Internal Revenue Service–

Develops, Recommends and Implements Marketing Plans and Outreach for Internal Revenue Service Partners
Work with Leveraged Partners to review and analyze Taxpayer filing methods, reviews data and identifies potential tax issues and alternative courses of action.
Collaborates with partners and coalitions on running, maintaining and managing VITA tax sites. 
Travel to conduct field site reviews and complete remote field site reviews for audits and compliance
Coordinate paperwork to keep partners in grant compliance with IRS runs and regulations with regards to the VITA and TCE programs
2024 Mover of Mountains SPEC Employee Award
Secret Clearance held for this position
Managed all parts of VITA sites across the state of West Virginia- 5 Coalitions and 56 individual sites.
Work with Various Non-Profit Industries including Community Actions Networks, AARP, Prosperity Now, Virginia Cash Campaign, Libraries, Colleges and K-12 Schools
VITA Program Director- (Volunteer Income Tax Assistance Program) –

Volunteer recruitment, retention, recognition and training
Grant writing, reporting and enforcement, compliance and budget management
Site management and Coordination, Quality Review
Ensures program compliance with IRS, VITA, EITC, partners and partner agency
Develops and maintains partnerships with the community and government offices
Advance Tax Law Certified to train and prepare tax returns. Completed 1200 Returns Annually- Personally verified Quality on all. 
Media Advertising, Social Media Engagement, Volunteer Advertising and Media Outreach on Facebook, YouTube, Radio, Newspaper. 
Maintain and ensure safety and privacy of PPI related to induvial tax information
Managed Multiple Sites in Christiansburg, Pulaski, Radford, Floyd and Giles.
HellzBounty Comics- Personal Business- Instagram, Whatnot, eBay- -Current

In total more than 10,000 Sales- At height was an eBay Preferred Seller, and 5-star rating on Whatnot
Sales, Social Media, Advertising, Shipping and Receiving, Procurement, Promotions, Events
The company made more than 50k in this time frame. 
Sedgwick County Department of Children and Families Case Worker - Truancy 
Respond to and Document Truancy cases 
Visit homes, schools and other locations to discuss truancy issues
Handle caseload of more than 100 cases concurrently 
Document interactions and appear in court when needed. 
Maintain and ensure safety and privacy of PPI related to induvial tax information
Ensure Compliance with State and school statutes
Substitute Teacher (Butler and Sedgwick Co. KS -

On call substitute for middles school and high school
Took all assignments in all classes including special education




Quest Diagnostics- Employer Solutions- 
Client Service Relations II- Toxicology, Customer Service Relations III- National Clinical- 
Workforce Management- 
Received inbound and outbound calls regarding business matters. Communicated through case management systems and email.
Coordinated problem resolution tracking through vendors, clients and third-party organizations, using Detailed Documentation to allow cohesive resolution.
Used problem tracking and problem-solving techniques to resolve customer and vendor issues.
Used Data Analysis, Interpretation and Tracking to create reports on individual performance and organization performance and compared them to management expectations. I sent out daily and weekly reports to management on Call Center compliance with these standards. Using complex integrated Excel Spreadsheets
Complied with HIPPA standards and regulations
Programs Used- Sales Force, QLS, CMS Supervisor, Avaya One Agent, Smart works, PeopleSoft, Microsoft Outlook, Excel, Word, PowerPoint, QBS, Online Portals, CCF Imaging, QTN, MicroFiche, Enchoice, Optimax, IE, Chrome, Microsoft Lync, Seibel Call Center Interface, Power Term

EDUCATION
Johnson County Community College-
Associates Degree: General Studies- 3.46 g.p.a 
Personal Computers Applications Specialist., Access 1 & 2, Excel 1 & 2, Word 1 & 2, Outlook, Internet 1 & 2   
Ottawa University- 
Bachelors Human Services-Minor Leadership and Management

Continuing Education Courses and Licenses
IRS Certifications
Code of Conduct, Intake and Interview, Quality Review, Site Coordinator and Advanced Tax Law Certification
Court Appointed Special Advocates (CASA) (60 Contract Hours)
I received 30 hours in Continuing Ed training in Trauma Informed Care, Domestic Abuse, Reporting Abuse, Drug Recognition Training, Physical and Emotional Childhood Trauma, Court Reporting, Public Safety, Public Resource Aid, Volunteer Agencies and Resource Utilization.
Specialized Training
	Trauma Informed Care, Strengths Based Approach to Management, Problem Resolution and Problem Solving

Volunteer Work
Funeral Consumers Alliance- Current
	Board of Directors
RSVP Advisory Council (Retired Seniors Volunteer Program) 
	Secretary of Board of Directors
National Organization of Human Services-- Current. Member
	Scholarship Selection Committee Member for South Region of US
Debate Kansas City, UMKC, Outreach Network, 2007-2015 http://debatekansascity.org/
 	Mentoring, Teaching, Judging, Training, Coaching, Research

Debate Kansas City, UMKC, Outreach Network, 	
	Mentoring, Teaching, Judging, Training, Coaching, Research
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